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Chimney & Fireplace Services - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist is responsible for revisiting lost leads and re-engaging prospects within the Chimney & Fireplace Services sector to drive additional revenue and foster customer loyalty.
2. Essential Duties and Responsibilities
1. Develop and implement strategies to re-engage previous prospects and convert lost leads into sales.
1. Collaborate with the sales and marketing teams to identify opportunities for follow-up and revenue growth.
1. Track and report on the progress of rehash campaigns and opportunity pipelines.
1. Provide feedback to management on customer trends and potential areas for service improvement.
3. Key Tasks / Daily Activities
1. Contact previous leads via phone, email, and other communication channels to reinitiate discussions.
1. Schedule follow-up appointments and service evaluations with potential customers.
1. Maintain up-to-date records of customer interactions and outcomes in the CRM system.
1. Coordinate with field technicians to ensure seamless transition from prospect to active service delivery.
4. Key Performance Indicators (KPIs)
1. Re-engagement Rate: Achieve a re-engagement success rate of at least 25%.
1. Conversion Rate: Convert at least 15% of re-engaged prospects into scheduled service visits.
1. Customer Satisfaction Rating: Maintain a post-service satisfaction score of >4.8 stars.
1. Revenue Growth: Increase additional service revenue by a minimum of 10% per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent professional experience.
1. Minimum of 2 years’ experience in a sales, customer service, or re-engagement role.
1. Strong verbal and written communication skills.
1. Proficiency in CRM tools and Microsoft Office suite.
6. Preferred Experience
1. Experience in the home services, chimney, or fireplace industries.
1. Familiarity with lead generation and rehash strategies in a service-oriented environment.
1. Proven track record in customer engagement and conversion metrics.
7. Physical Requirements
1. Ability to handle moderate office tasks including prolonged sitting and computer usage.
1. Occasional lifting up to 15 lbs for transferring promotional materials.
1. Presence in typical office conditions with standard indoor lighting and climate control.
8. Work Environment and Schedule
1. Standard office hours, typically Monday to Friday from 8 AM to 5 PM.
1. On-call duties may occasionally be required during peak customer demand periods.
1. Minimal travel required to attend occasional regional sales meetings.
1. A professional office environment with opportunities for remote work as needed.
9. Compensation and Benefits
1. Hourly rate or salary range between $20 - $30 per hour, depending on experience.
1. Performance-based bonuses and commission opportunities tied to conversion metrics.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Our company is dedicated to fostering a growth-oriented and inclusive environment where every team member is empowered to contribute to customer satisfaction and continuous improvement.
1. We value innovation, teamwork, and professional development, ensuring our employees have the tools and support needed to succeed.
1. Our leadership is focused on maintaining a collaborative work culture that inspires engagement and commitment to excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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