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Chimney & Fireplace Services - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Spearhead the sales efforts for our Chimney & Fireplace Services, driving revenue through strategic planning, performance tracking, and team mentoring to ensure exceptional customer service and market growth.
2. Essential Duties and Responsibilities
1. Set strategic sales targets for the chimney and fireplace services division.
1. Track team performance and adjust strategies to meet and exceed established goals.
1. Mentor and coach sales representatives to enhance their selling skills and confidence.
1. Develop and implement innovative sales strategies to capture new market opportunities.
1. Collaborate with cross-functional teams to streamline service delivery and maintain customer satisfaction.
3. Key Tasks / Daily Activities
1. Monitor daily sales activities and review performance metrics to keep the team aligned with targets.
1. Conduct regular team meetings to provide updates, share best practices, and address challenges.
1. Engage with high-value clients to nurture relationships and close key contracts.
1. Analyze sales reports to identify trends, forecast future performance, and adjust targets.
1. Prospect new business opportunities through cold calling, referrals, and networking events.
1. Coordinate with marketing and customer service teams to ensure seamless client experiences.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum 20% increase in annual sales revenue.
1. Customer Satisfaction Rating: Maintain a service quality rating above 4.8 stars.
1. New Sales Opportunities: Generate at least 50 qualified leads per quarter.
1. Sales Conversion Rate: Maintain a conversion rate of at least 30%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum 3-5 years of sales or sales management experience in a competitive environment.
1. Proven leadership skills with a strong ability to motivate and guide a sales team.
1. Excellent analytical, strategic planning, and problem-solving skills.
1. Proficiency in CRM software and Microsoft Office suite.
1. Outstanding communication, negotiation, and interpersonal skills.
1. Ability to thrive in a fast-paced, customer-oriented atmosphere.
6. Preferred Experience
1. Prior experience in the home services, construction, or related industries.
1. Familiarity with chimney and fireplace service technologies and current market trends.
1. Demonstrated success in mentoring sales teams and consistently achieving sales targets.
1. Experience working within a structured, regulated, or unionized environment.
7. Physical Requirements
1. Ability to occasionally lift and maneuver items up to 25 lbs.
1. Capacity to work in varying weather conditions and confined spaces during site visits.
1. Adequate visual and auditory acuity required to conduct on-site evaluations.
1. Prolonged periods of standing and walking may be necessary during service site assessments.
8. Work Environment and Schedule
1. Typical work hours: Monday-Friday, 8:00 AM to 5:00 PM.
1. Occasional travel to service sites, client meetings, and industry events.
1. Potential for after-hours and weekend work during peak seasons or special projects.
1. Office-based role with regular interactions with clients and team members.
9. Compensation and Benefits
1. Salary Range: $65,000 - $85,000 USD per year.
1. Performance-based bonuses and commission structure available.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k retirement plan with company match.
1. Paid time off, holidays, and opportunities for professional development.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and growth-oriented work environment.
1. We value innovation, dedication, and a customer-centric approach in all aspects of our business.
1. Our culture promotes continuous learning, career advancement, and team success.
1. We are committed to excellence in service delivery and to empowering our employees to reach their full potential.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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