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Chimney & Fireplace Services - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for chimney and fireplace service inquiries, ensuring thorough and professional customer interactions. Conduct detailed inspections of chimneys and fireplaces to identify areas for improvement and safety upgrades. Recommend tailored solutions that drive value for homeowners while contributing to overall company revenue growth. Utilize industry knowledge and sales expertise to close upgrades and drive customer satisfaction.
2. Essential Duties and Responsibilities
1. Inspect chimneys and fireplaces to assess safety, maintenance needs, and potential upgrade opportunities.
1. Provide expert recommendations and solution options tailored to the customer’s specific requirements.
1. Close sales by effectively presenting upgrade plans and addressing customer concerns.
1. Collaborate with internal teams to ensure seamless scheduling and execution of upgrade projects.
3. Key Tasks / Daily Activities
1. Perform on-site inspections and document findings related to chimney and fireplace conditions.
1. Engage with homeowners to discuss findings and recommend appropriate upgrade solutions.
1. Follow up with potential leads and coordinate appointments for thorough evaluations.
1. Maintain accurate records of client interactions, inspection reports, and sales transactions.
4. Key Performance Indicators (KPIs)
1. New Chimney Upgrade Sales: Achieve a target of 15 upgrades per quarter.
1. Inspection to Upgrade Conversion Rate: Maintain a conversion rate of at least 25%.
1. Customer Satisfaction Rating: Exceed a rating of 4.8 stars on post-service surveys.
1. Monthly Revenue Generation: Attain a monthly revenue target of $8,000 from closed sales.
5. Required Qualifications and Skills
1. Minimum of a high school diploma or equivalent; relevant certifications are a plus.
1. 2+ years of proven sales experience, preferably in a technical or service-oriented environment.
1. Excellent communication, negotiation, and customer service skills.
1. Ability to understand technical details of chimney and fireplace systems and effectively relay information.
6. Preferred Experience
1. Prior experience in the home services industry, specifically with chimney or fireplace inspections and upgrades.
1. A strong background in consultative sales and customer relationship management.
1. Familiarity with industry standards, safety regulations, and technical specifications.
1. A track record of achieving or exceeding sales targets in previous roles.
7. Physical Requirements
1. Ability to climb ladders and maneuver in elevated or confined spaces during inspections.
1. Capability to walk and stand for extended periods during on-site assessments.
1. Occasional lifting of tools and equipment up to 20 lbs.
1. Comfort working outdoors in various weather conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Some evening or weekend appointments may be required based on customer availability.
1. Occasional travel within the service territory to conduct on-site inspections and sales meetings.
1. On-call duties may be required during peak service periods.
9. Compensation and Benefits
1. Base salary ranging from $40,000 to $50,000 per year, depending on experience.
1. Attractive commission structure on closed sales and project upgrades.
1. Comprehensive health, dental, and vision insurance plans.
1. Additional benefits include a 401(k) plan, paid time off, and performance-based bonuses.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture that values innovation, teamwork, and professional growth.
1. We are committed to providing exceptional service to our customers while empowering our employees with the tools and training needed to succeed.
1. Our collaborative environment encourages each team member to contribute ideas and drive positive change.
1. Join us and become part of a dynamic team that is dedicated to excellence and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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