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Chimney & Fireplace Services - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and maintain efficient warehouse operations for chimney and fireplace service supplies, ensuring tools, liners, and mortar supplies are well-organized and delivered on time to support overall business success.
2. Essential Duties and Responsibilities
1. Manage daily warehouse operations, ensuring proper storage, tracking, and distribution of chimney service supplies.
1. Supervise inventory control processes to maintain accurate stock levels and timely reordering.
1. Organize and coordinate delivery schedules with internal teams and external vendors.
1. Implement and enforce safety protocols and industry compliance standards.
1. Maintain detailed records of inventory, deliveries, and maintenance activities.
3. Key Tasks / Daily Activities
1. Inspect and organize incoming and outgoing chimney tools, liners, and mortar supplies.
1. Monitor stock levels and conduct routine audits to ensure inventory accuracy.
1. Liaise with vendors and internal departments to coordinate and track deliveries.
1. Perform regular maintenance checks on warehouse equipment and supplies.
1. Prepare daily and weekly reports on warehouse operations for management review.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy Rate: ≥ 98%.
1. On-Time Delivery Rate: ≥ 95%.
1. Warehouse Operational Efficiency: Increase by 15% annually.
1. Customer Satisfaction Rating for warehouse services: ≥ 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Logistics, or a related field, or equivalent work experience.
1. Minimum of 3 years experience in warehouse management.
1. Strong organizational and process management skills.
1. Excellent verbal and written communication skills.
1. Proficiency in inventory management software and basic computer applications.
6. Preferred Experience
1. Prior experience in the home services industry, particularly with chimney and fireplace operations.
1. Experience managing a high-demand warehouse environment.
1. Familiarity with warehouse safety, regulatory, and compliance standards.
1. Demonstrated success in implementing process improvements to drive operational efficiency.
7. Physical Requirements
1. Ability to lift and move items up to 50 lbs.
1. Frequent standing, bending, and walking throughout the work shift.
1. Exposure to varying warehouse temperatures and ambient conditions.
1. Competence in using hand trucks, forklifts, and other warehouse equipment safely.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional on-call responsibilities during peak periods or emergencies.
1. Occasional travel to vendor or supplier locations.
1. Work is primarily performed in an indoor warehouse setting.
9. Compensation and Benefits
1. Competitive salary range: $55,000 - $75,000 per year.
1. Performance-based bonus structure.
1. Health, Dental, and Vision insurance.
1. 401(k) plan with company match.
1. Paid time off and company-recognized holidays.
10. Company Culture and Overview
1. A collaborative and innovative workplace committed to excellence in service delivery.
1. Emphasis on professional growth, career development, and continuous improvement.
1. A supportive environment that values diversity, teamwork, and mutual respect.
1. A forward-thinking company dedicated to surpassing customer expectations through operational efficiency.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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