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Civil & Infrastructure Contractors - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for coordinating equipment movement, crew assignments, and adapting daily scheduling changes to ensure efficient operations and on-time project delivery. Plays a vital role in maintaining seamless communication between field crews and management. Contributes to maximizing resource utilization and operational effectiveness.
2. Essential Duties and Responsibilities
1. Coordinate daily dispatch of equipment and assigned crews to various job sites.
1. Monitor project progress and adjust schedules promptly based on project needs.
1. Maintain real-time communication with field teams regarding schedule alterations.
1. Ensure compliance with safety and operational standards across all assignments.
3. Key Tasks / Daily Activities
1. Review and update daily schedules and routes for field crews.
1. Communicate equipment status and crew assignments to relevant personnel.
1. Handle on-the-spot rescheduling due to operational changes or emergencies.
1. Collaborate with project managers and supervisors to guarantee seamless operations.
4. Key Performance Indicators (KPIs)
1. On-time dispatch rate: 95% adherence.
1. Equipment utilization efficiency: Minimum of 90%.
1. Schedule change accuracy: Error rate below 3%.
1. Crew assignment satisfaction: Customer and crew feedback rating >4.5 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; associate degree is a plus.
1. At least 2 years of experience in a dispatch or scheduling role in the construction or service industry.
1. Strong communication and organizational skills.
1. Proficient in scheduling and dispatch software; comfortable with technology and real-time updates.
6. Preferred Experience
1. Experience working with civil and infrastructure contractors.
1. Prior exposure to field service software and GPS tracking systems.
1. Background in operations or field service management within the home services industry.
1. Familiarity with safety regulations and compliance within construction environments.
7. Physical Requirements
1. Ability to work at a desk for extended periods.
1. Occasional lifting of equipment manuals and documents up to 15 lbs.
1. Frequent use of computer systems and communication devices in an office environment.
1. Workstation set up in a standard office environment with minimal physical exertion.
8. Work Environment and Schedule
1. Standard office setting with occasional visits to job sites.
1. Typical work hours: Monday to Friday, 8:00 AM – 5:00 PM.
1. Occasional extended hours during project peaks or emergencies.
1. On-call responsibilities as needed during high-demand periods.
9. Compensation and Benefits
1. Hourly rate range: $18 - $24 per hour, based on experience.
1. Performance-based bonuses available.
1. Comprehensive benefits including health, dental, and vision insurance.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented company that values dedication, creativity, and continuous learning.
1. Our dynamic team is committed to excellence, providing supportive mentorship and opportunities for career advancement.
1. We encourage innovation and collaborative problem-solving to exceed customer expectations.
1. Join us in shaping the future of civil and infrastructure contracting by creating efficient operations and lasting client relationships.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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