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Civil & Infrastructure Contractors - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees and coordinates all departments ensuring operational excellence, profitability, and timely project delivery. Drives strategic initiatives to meet key performance indicators and enhance company efficiency. Acts as a pivotal leader interfacing with clients, project teams, and stakeholders to deliver exceptional service in the civil and infrastructure contracting sector. Balances both administrative oversight and hands-on management to sustain high standards in safety, quality, and cost control.
2. Essential Duties and Responsibilities
1. Monitor all departments to ensure alignment with company goals and timely project completion.
1. Manage and analyze KPIs to drive continuous improvement and optimize profitability.
1. Lead strategic planning, budgeting, and resource allocation across projects.
1. Ensure compliance with industry regulations and maintain high quality standards.
1. Develop and implement operational policies that enhance efficiency and customer satisfaction.
3. Key Tasks / Daily Activities
1. Review daily performance reports and conduct department meetings to address key issues.
1. Monitor project timelines and budgets ensuring projects are completed within scope.
1. Analyze and respond to real-time performance data, adjusting strategies as needed.
1. Liaise with clients and stakeholders to provide progress updates and address concerns.
1. Conduct regular site visits to ensure operational standards and safety protocols are met.
4. Key Performance Indicators (KPIs)
1. Project On-Time Delivery Rate: 95% on-time completion.
1. Gross Margin: Achieve and maintain a minimum of 30%.
1. KPI Improvement Rate: 10% improvement in key processes annually.
1. Customer Satisfaction Rating: >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, or a related field.
1. Minimum 7 years of management experience in a similar industry.
1. Proficient in data analysis, performance metrics, and budgeting techniques.
1. Strong leadership, communication, and problem-solving skills.
1. Ability to work collaboratively and make strategic decisions under pressure.
6. Preferred Experience
1. Previous experience with civil and infrastructure projects.
1. Background in large-scale project management and cross-department coordination.
1. Experience implementing process improvements and performance-based strategies.
1. Familiarity with the latest industry technologies and compliance regulations.
7. Physical Requirements
1. Ability to visit active job sites and navigate varying work environments.
1. Capacity to occasionally lift and move materials or equipment up to 20 lbs.
1. Navigate outdoor conditions including variable weather and construction settings.
1. Stand and walk for extended periods during site inspections.
8. Work Environment and Schedule
1. Standard office hours with occasional extended hours during peak project periods.
1. Regular travel to project sites and client locations as needed.
1. Some on-call responsibilities during critical project phases.
1. Dynamic work environment balancing both field and office settings.
9. Compensation and Benefits
1. Salary range: $90,000 - $120,000 USD annually, commensurate with experience.
1. Performance-based bonus structure tied to key operational metrics.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of collaboration, learning, and excellence.
1. Our team is driven by innovation and a relentless commitment to quality and customer service.
1. We encourage continuous personal and professional growth, empowering employees to achieve their full potential.
1. Join us in building a legacy of superior service and sustainable growth in the civil & infrastructure contracting industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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