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Civil & Infrastructure Contractors - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager or Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee daily operations within the civil and infrastructure contracting teams to ensure optimal crew allocation and equipment scheduling. Coordinate projects to maximize efficiency, synchronize tasks and meet strict deadlines. Serve as the central point of contact for operational issues and customer engagements. Drive overall business success by facilitating smooth, efficient field operations.
2. Essential Duties and Responsibilities
1. Allocate qualified crews to various projects based on skill sets and project requirements.
1. Schedule and manage heavy equipment usage to ensure maximum productivity and minimal downtime.
1. Synchronize daily tasks and project timelines across multiple teams and contractors.
1. Monitor operational performance and implement process improvements to enhance overall efficiency.
3. Key Tasks / Daily Activities
1. Review project schedules and allocate resources efficiently every morning.
1. Coordinate with field supervisors and crews to ensure alignment on daily work plans.
1. Manage heavy equipment logistics and proactively resolve scheduling conflicts.
1. Liaise with vendors and subcontractors for timely project support and material delivery.
4. Key Performance Indicators (KPIs)
1. Crew Efficiency: Maintain an average crew productivity rate of >90%.
1. Equipment Utilization: Achieve a utilization rate of heavy equipment at 85% or higher.
1. Project Timeliness: Complete 95% of daily tasks as scheduled.
1. Customer Satisfaction Rating: Attain a satisfaction rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Engineering, or related field.
1. 5+ years of relevant experience in operations management within the contracting or construction industry.
1. Strong organizational and problem-solving skills with the ability to manage multiple projects.
1. Excellent communication skills and proficiency in project management software.
6. Preferred Experience
1. Experience working within civil and infrastructure contracting environments.
1. Background in managing heavy equipment and skilled labor for large-scale projects.
1. Previous involvement with budget management and operational forecasting.
1. Proven track record of improving operational efficiency and productivity.
7. Physical Requirements
1. Ability to lift up to 25 lbs and perform physical tasks as needed for on-site assessments.
1. Frequent visits to active worksites, requiring comfortable work in outdoor environments.
1. Capacity to work in all weather conditions, including hot, cold, and rainy environments.
1. Occasional exposure to loud noise and construction site hazards, with adherence to safety protocols.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Extended hours may be required during peak project phases or emergencies.
1. Regular travel between project sites is expected.
1. On-call duties may be required, including occasional weekend availability.
9. Compensation and Benefits
1. Salary range: $75,000 - $95,000 per year based on experience and qualifications.
1. Eligibility for performance-based bonuses related to operational efficiency and project completion.
1. Comprehensive health, dental, and vision insurance packages.
1. Retirement savings plan (401k) with company matching contributions and additional fringe benefits.
10. Company Culture and Overview
1. We are a forward-thinking organization committed to operational excellence and continuous improvement.
1. Our culture promotes teamwork, innovation, and a collaborative approach to problem-solving.
1. We invest in professional development and offer opportunities for career advancement.
1. Join us to be part of a dynamic team that values diversity, customer satisfaction, and quality service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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