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Concrete & Masonry - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central hub for dispatch operations within our Concrete & Masonry division, ensuring timely crew assignments, efficient equipment tracking, and accurate schedule updates. Contribute to operational excellence and customer satisfaction by streamlining field operations and facilitating effective communication between teams.
2. Essential Duties and Responsibilities
1. Assign crews to job sites based on project requirements and crew availability.
1. Track and manage equipment allocation and usage to maximize productivity.
1. Update and maintain job schedules to meet tight deadlines and respond to urgent requests.
1. Liaise with field crews and project managers to relay vital information and adjust dispatch strategies as needed.
1. Monitor real-time conditions and coordinate emergency responses when necessary.
3. Key Tasks / Daily Activities
1. Review daily schedules and incoming work orders to assign appropriate crews.
1. Communicate with field teams via phone or digital platforms to confirm assignments and relay schedule changes.
1. Monitor the status of equipment and report any discrepancies or maintenance needs.
1. Record dispatch activities and update logs for future reference and accountability.
1. Address inquiries from both customers and field personnel to ensure clarity and operational efficiency.
4. Key Performance Indicators (KPIs)
1. Crew Assignment Timeliness: 95% of assignments made within the first 30 minutes of work order receipt.
1. Equipment Utilization Rate: Achieve at least 90% efficient use of allocated equipment.
1. Schedule Adherence: Maintain updated schedules with less than 5% deviation from planned shifts.
1. Customer Satisfaction: Attain a satisfaction rating of over 4.8 stars based on dispatch responsiveness.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; Associate degree preferred.
1. 2+ years of experience in dispatching or related field operations.
1. Proficient with dispatch software and mobile communication platforms.
1. Strong problem-solving and organizational skills with excellent attention to detail.
1. Effective verbal and written communication skills.
6. Preferred Experience
1. Prior experience in the concrete and masonry industry or a similar home services sector.
1. Familiarity with field operations and crew coordination in construction environments.
1. Experience managing emergency dispatch scenarios and equipment allocation challenges.
1. Background in logistics or scheduling within a dynamic operational setting.
7. Physical Requirements
1. Ability to work in a fast-paced office environment with frequent periods of extended sitting.
1. Occasional need to lift items or handle dispatch equipment up to 25 lbs.
1. Comfortable using computer systems and multiple display screens simultaneously.
1. May be required to visit job sites occasionally under variable weather conditions.
8. Work Environment and Schedule
1. Typical work hours are 8:00 AM to 5:00 PM, Monday through Friday.
1. On-call responsibilities may be required during peak project periods or emergencies.
1. Fast-paced office environment combined with occasional field visits.
1. Minimal travel required within the local region.
9. Compensation and Benefits
1. Competitive salary range of $45,000 - $55,000 USD per year, based on experience and qualifications.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance benefits.
1. 401(k) retirement plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We foster an environment of continuous growth, innovation, and teamwork, where every individual is valued and empowered to succeed.
1. Our mission is to deliver top-quality service in the home services industry while nurturing a culture of inclusivity and professional development.
1. By encouraging creative problem-solving and open communication, we inspire our employees to reach new heights in their careers.
1. Join us to be part of a dynamic team dedicated to operational excellence and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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