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Concrete & Masonry - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provides strategic leadership and operational oversight for the Concrete & Masonry division to ensure exceptional quality workmanship and efficient departmental performance. Drives continuous improvement by monitoring KPIs, streamlining processes, and fostering a culture of accountability and excellence.
2. Essential Duties and Responsibilities
1. Directs and coordinates multiple departments to achieve operational efficiency and quality standards.
1. Monitors and reports on departmental KPIs to drive performance improvements.
1. Ensures adherence to safety regulations, industry standards, and customer requirements.
1. Implements process improvements and quality control measures to optimize project outcomes.
3. Key Tasks / Daily Activities
1. Conducts daily briefings with department heads to review project statuses and address any issues.
1. Assesses work progress and quality on active sites to guarantee compliance with company standards.
1. Reviews and evaluates performance metrics and adjusts strategies as necessary.
1. Engages with customers to address concerns, discuss project updates, and ensure customer satisfaction.
4. Key Performance Indicators (KPIs)
1. Revenue per project: Achieve an average of $150,000 per project.
1. Customer Satisfaction Rating: Maintain >4.8 stars on post-service surveys.
1. Callback Rate: Achieve a rate of <5% for completed projects.
1. Project Completion Efficiency: Attain a minimum capacity efficiency of 90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, or a related field.
1. A minimum of 5 years’ experience in management within the construction or home services industry.
1. Proven ability to lead cross-functional teams and manage multi-department operations.
1. Strong analytical, communication, and problem-solving skills.
6. Preferred Experience
1. Experience managing operations in the concrete and masonry or related construction fields.
1. Background in quality assurance and safety regulation implementation.
1. Demonstrated success in managing large-scale projects and optimizing operational efficiency.
1. Familiarity with modern construction management software and reporting tools.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs during site visits.
1. Frequent movement across job sites with variable weather conditions.
1. Extended periods of standing, walking, and moderate physical activity during inspections.
1. Work in environments that require adherence to various safety standards and protective equipment.
8. Work Environment and Schedule
1. Regular office and site visits with a standard 40-hour work week.
1. Occasional travel between multiple job sites as required.
1. Flexibility to work extended hours during project deadlines.
1. On-call responsibilities to address urgent operational issues as they arise.
9. Compensation and Benefits
1. Annual salary range between $110,000 and $140,000 USD based on experience.
1. Eligibility for performance-based bonuses tied to KPI achievements.
1. Comprehensive health, dental, and vision insurance coverage.
1. 401(k) retirement savings plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE] we pride ourselves on fostering a collaborative and growth-oriented work environment where innovation and quality craftsmanship are celebrated.
1. Our team is dedicated to continuous improvement, supporting career development, and providing exceptional service to our valued customers.
1. We encourage open communication and a commitment to excellence in everything we do.
1. Join us and contribute to a legacy of high-quality work and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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