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Concrete & Masonry - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The HR Manager is responsible for driving the recruitment, training, compliance, and staff relations processes within our Concrete & Masonry division. This role plays a vital part in ensuring that our teams are equipped with the necessary skills, aligned with company policies, and committed to delivering exceptional service while upholding industry standards.
2. Essential Duties and Responsibilities
1. Develop and implement HR strategies and initiatives tailored to the Concrete & Masonry industry.
1. Oversee and manage the full-cycle recruitment process, from candidate sourcing to onboarding.
1. Facilitate training programs and performance management systems to enhance staff skills and productivity.
1. Ensure adherence to all relevant labor laws, industry regulations, and company policies.
3. Key Tasks / Daily Activities
1. Manage daily HR operations, including employee relations and issue resolution in the Concrete & Masonry teams.
1. Coordinate with management to schedule and conduct regular training and safety sessions.
1. Maintain accurate and up-to-date HR records, including recruitment, training, and compliance documentation.
1. Conduct regular check-ins with employees to foster engagement and address any concerns promptly.
4. Key Performance Indicators (KPIs)
1. Employee turnover rate: less than 10% annually.
1. Training completion rate: achieve 100% completion within scheduled timeframes.
1. Compliance audit score: maintain a score of 95% or higher.
1. Time-to-fill open positions: under 45 days on average.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. A minimum of 5 years of progressive HR experience, preferably within the construction or home services industries.
1. Strong knowledge of labor laws, HR compliance, and industry-specific regulations.
1. Excellent interpersonal, organizational, and communication skills.
6. Preferred Experience
1. Prior HR management experience in the Concrete, Masonry, or related construction sectors.
1. Demonstrated proficiency in using HR software and applicant tracking systems.
1. Experience managing teams in unionized or highly regulated environments.
1. A proven track record of driving employee engagement and organizational change initiatives.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds for handling documentation.
1. Adaptability to work in a fast-paced office environment.
1. Occasional visits to job sites requiring the use of safety gear and moderate physical activity.
1. Ability to stand or walk for extended periods during site inspections.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional evening or weekend meetings may be required.
1. Minimal travel between the office and job sites.
1. Flexible work arrangements may be considered based on performance needs.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD annually.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a culture committed to excellence, continuous improvement, and employee empowerment.
1. Our inclusive environment encourages diversity, collaboration, and open communication among all team members.
1. We support and invest in professional growth opportunities to help you achieve your career goals.
1. Join a team of industry experts dedicated to innovation and high-quality service in the home services sector.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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