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Concrete & Masonry - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for developing and executing strategic marketing campaigns that elevate the company brand and drive commercial and residential lead generation. Plays a critical role in crafting creative content and digital strategies to support overall business growth in the concrete and masonry industry. Collaborates with internal teams to ensure alignment of marketing initiatives with company objectives and market trends.
2. Essential Duties and Responsibilities
1. Develop and implement multifaceted marketing campaigns specific to the concrete and masonry market.
1. Cultivate a strong brand identity that resonates with both commercial and residential clients.
1. Drive lead acquisition through targeted digital strategies, social media management, and community outreach.
1. Analyze campaign performance and adjust strategies to achieve optimal results and customer engagement.
3. Key Tasks / Daily Activities
1. Manage and update the company website, social media profiles, and digital content on a daily basis.
1. Monitor and analyze marketing metrics, making data-driven recommendations for improvements.
1. Coordinate with sales and operations teams to align marketing efforts with lead conversion strategies.
1. Engage with customers and industry partners to build relationships and generate referrals.
4. Key Performance Indicators (KPIs)
1. Increase monthly commercial/residential leads generated by at least 20%.
1. Achieve a customer satisfaction rating of over 4.8 stars on post-service surveys.
1. Maintain a callback rate below 5% for all marketing-generated inquiries.
1. Generate a minimum of $150 in revenue per lead conversion through targeted marketing campaigns.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business, Communications, or a related field.
1. Minimum of 3 years of experience in a marketing role, preferably within the home services or construction industry.
1. Proficient in digital marketing tools, CRM systems, and social media platforms.
1. Strong analytical, communication, and project management skills.
6. Preferred Experience
1. Experience in the concrete, masonry, or home services industry.
1. Proven track record of successful lead generation and digital campaign management.
1. Background in both commercial and residential marketing strategies.
1. Familiarity with SEO, SEM, and content marketing best practices.
7. Physical Requirements
1. Ability to work in an office environment with occasional travel to job sites or industry events.
1. Adequate vision and hearing for the use of computer systems and marketing tools.
1. Occasional light lifting of marketing materials and promotional items (<20 lbs).
1. Comfortable working in various environmental conditions during event setups or site visits.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional evening or weekend hours may be required for special projects or events.
1. Minimal travel required for industry events and client meetings.
1. Ability to work in a collaborative office environment with a remote work option as needed.
9. Compensation and Benefits
1. Competitive salary range between $65,000 and $80,000 annually based on experience.
1. Performance-based bonuses or commission structures linked to lead generation and campaign success.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company match, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, collaboration, and continuous growth.
1. Our team is passionate about delivering outstanding service in the home services industry while empowering each member to reach their full potential.
1. We are committed to a balanced work environment that values both professional success and personal well-being.
1. Join us in redefining industry standards and driving success through creative marketing strategies.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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