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Concrete & Masonry - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a pivotal team member by re-engaging lost leads and prospects to generate additional revenue. Focus on building relationships with former customers and potential clients within the concrete and masonry industry. Drive business growth and recovery by effectively communicating value propositions and benefits. Work collaboratively with the sales team to enhance customer satisfaction and retention.
2. Essential Duties and Responsibilities
1. Revisit previously lost leads and analyze past interactions to identify opportunities for re-engagement.
1. Develop personalized outreach strategies for prospects in the concrete and masonry market.
1. Collaborate with sales and marketing teams to create targeted follow-up campaigns.
1. Track and document all interactions in a CRM system for ongoing analysis and follow-up.
3. Key Tasks / Daily Activities
1. Initiate phone calls, emails, and in-person visits to previous leads and dormant clients.
1. Provide detailed information and updates on new products, services, and special promotions.
1. Schedule follow-up appointments and coordinate with sales representatives for further engagement.
1. Monitor response rates and adjust outreach tactics to maximize conversion efficiency.
4. Key Performance Indicators (KPIs)
1. Conversion Rate from re-engaged leads: Target 30%.
1. Number of follow-up calls per day: Minimum 20 calls.
1. Customer reactivation rate within 90 days: Target 25%.
1. Revenue generated from rehashed leads: Minimum $10,000 per month.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Bachelor’s degree preferred in Business, Marketing, or related field.
1. 2+ years of experience in sales, customer service, or lead follow-up roles.
1. Excellent communication and negotiation skills with a customer-centric approach.
1. Proficiency in CRM software and aptitude for data analysis and reporting.
6. Preferred Experience
1. Previous work in the home services, concrete, or masonry industry.
1. Experience in re-engagement strategies and digital marketing tactics.
1. Familiarity with local market conditions and customer demographics.
1. Proven track record of reviving dormant leads and boosting revenue.
7. Physical Requirements
1. Ability to sit, walk, and stand for long periods during client meetings.
1. Occasional lifting of materials up to 25 pounds when handling marketing collateral.
1. Comfortable working in both office and field environments, including outdoor conditions.
1. Capability to travel to client locations within the assigned territory.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Flexibility required to accommodate client meetings during evenings or weekends when necessary.
1. Minimal on-call duties with occasional after-hours outreach during peak campaign launches.
1. Office-based role with regular trips to client sites as needed.
9. Compensation and Benefits
1. Hourly rate: $20 - $25 per hour, subject to experience.
1. Performance-based bonuses and commission structure tied to successful re-engagement and revenue targets.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) matching and additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a growth-oriented company passionate about delivering exceptional service in the concrete and masonry industry.
1. Our team values collaboration, innovation, and continuous improvement to support personal and professional growth.
1. We foster a friendly and inclusive culture where every member is empowered to contribute to our success.
1. Join us on our mission to revitalize client relationships and drive sustainable revenue through thoughtful re-engagement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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