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Concrete & Masonry - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for clients interested in concrete and masonry services, driving business growth through effective consultation and solution-based selling. Combine technical knowledge with excellent communication skills to propose tailored solutions, conduct site visits, and close deals that support the company's strategic objectives.
2. Essential Duties and Responsibilities
1. Identify and engage prospective customers to generate new business opportunities.
1. Conduct thorough site visits to assess project needs and develop actionable plans.
1. Propose customized concrete and masonry solutions while addressing customer challenges.
1. Lead negotiations and close masonry or concrete deals, ensuring a win-win outcome for clients and the company.
1. Maintain accurate documentation and update customer records in the CRM system.
3. Key Tasks / Daily Activities
1. Initiate contact with potential customers through cold calling, networking, and online research.
1. Schedule and conduct site visits to gather project specifics and evaluate feasibility.
1. Prepare and deliver persuasive sales presentations and proposals.
1. Follow up with clients throughout the sales process to ensure smooth transitions.
1. Collaborate with internal teams to synchronize project execution with customer expectations.
4. Key Performance Indicators (KPIs)
1. New Sales Generated: At least 10 deals closed per month.
1. Revenue per Sale: Minimum average sale value of $15,000.
1. Lead Conversion Rate: Achieve a conversion rate of greater than 25%.
1. Customer Satisfaction Rating: Maintain an average rating of over 4.8 stars on post-service surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, construction, or related field.
1. Minimum of 2 years of sales experience in the home services or construction industry.
1. Excellent communication, negotiation, and interpersonal skills.
1. Proficient in using CRM software and Microsoft Office applications.
1. Ability to assess customer needs and propose effective solutions.
6. Preferred Experience
1. Prior work experience in concrete and masonry services or related construction fields.
1. Proven track record of meeting or exceeding sales targets in a competitive market.
1. Experience with technical aspects of construction that influence customer decisions.
1. Previous involvement in large-scale residential or commercial projects.
7. Physical Requirements
1. Ability to travel frequently for on-site visits and customer meetings.
1. Ability to lift up to 25 pounds during local site evaluations.
1. Comfortable working in outdoor environments subject to variable weather conditions.
1. Mobility required to visit construction sites including uneven terrain and confined spaces.
8. Work Environment and Schedule
1. Typical work hours from Monday to Friday, 8:00 AM to 5:00 PM.
1. Required travel throughout the service region for client meetings and site assessments.
1. Occasional evening or weekend work may be necessary during peak project periods.
1. May involve extended hours during project deadlines or client emergencies.
9. Compensation and Benefits
1. Base salary ranging from $50,000 to $65,000 per year, depending on experience and qualifications.
1. Commission structure available based on closed deals and overall performance.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Opportunities for career growth and continued professional development.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a dynamic and collaborative environment focused on innovation, growth, and community impact.
1. We value a culture of mutual respect, transparency, and inclusivity that empowers our team members to achieve their highest potential.
1. Our commitment to customer satisfaction and excellence has built our reputation as a trusted leader in the concrete and masonry industry.
1. We offer continuous learning opportunities and an environment that encourages both personal and professional advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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