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Cultural Attractions - Animal Keeper
Company Name: [INSERT COMPANY NAME HERE]
Department: Animal Care
Reports to: Curator
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is for zoos and aquariums, where it may be called Aquarist. Animal Keepers give daily care to the animals in their area: diets, cleaning, health checks, enrichment, and training. You record what you see, report changes to the Curator and veterinary staff, and follow every safety protocol. You also explain your animals to guests during keeper talks.
2. Essential Duties and Responsibilities
1. Prepare diets in the commissary to each animal's diet sheet and feed on schedule.
1. Clean and disinfect habitats, holding areas, pools, or tanks to your area's protocols, and test water quality where needed.
1. Observe each animal daily and record appetite, behavior, and health in [ZIMS or your records system].
1. Report changes in health or behavior to the Curator and the Veterinarian right away, and help with exams and treatments.
1. Give enrichment from your area's plan and train husbandry behaviors with positive reinforcement.
1. Follow safety protocols every time: lock and shift door checks, [two-keeper rules for dangerous animals], and emergency drills.
1. Give keeper talks and answer guest questions about your animals.
3. Key Tasks / Daily Activities
1. Check every animal at the start of the shift, then shift animals onto exhibit after lock checks.
1. Clean holding and exhibit areas, and set out diets and enrichment.
1. Run training sessions and any checks the veterinary staff request.
1. Give a keeper talk or feeding demonstration for guests.
1. Bring animals in, check every lock, and finish daily records and the shift handoff before leaving.
4. Key Performance Indicators (KPIs)
1. Daily animal records completed by end of shift: [your target].
1. Enrichment plan items delivered: [your target].
1. Husbandry training goals met: [your target].
1. Safety protocol audits passed: [your target].
1. Habitat inspection scores: [your target].
5. Required Qualifications and Skills
1. Bachelor's degree in [zoology, biology, animal science, or a related field], or equivalent animal care experience.
1. [1+] years of hands-on animal care at a zoo, aquarium, sanctuary, farm, or veterinary clinic, [paid or volunteer].
1. Follows written care and safety protocols exactly and reports mistakes right away.
1. Completes the health screenings your animal program requires, such as a TB test for work with primates.
1. Comfortable speaking to groups of guests.
6. Preferred Experience
1. Experience with the species in this area, such as [great apes, big cats, birds, reptiles, marine mammals, or fish].
1. Operant conditioning experience.
1. Open water scuba certification for aquarium dive work.
1. Familiarity with your accreditation body's animal care and welfare standards.
7. Physical Requirements
1. Lift and carry feed, hay, and equipment up to [50] pounds.
1. Kneel, bend, climb ladders, and work in water or on wet, slippery floors.
1. Work outdoors in all weather and around animal waste, odors, and allergens.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Full-time. Animals need care every day, so weekends, holidays, and rotating shifts are required.
1. Shifts often start before the site opens.
1. On-call rotation for animal emergencies and severe weather.
1. Protective equipment provided for disease and chemical exposure.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new animal keeper gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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