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Cultural Attractions - Exhibits Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Collections
Reports to: Curator
Location: [INSERT LOCATION HERE]
1. Position Summary
Our Exhibits Technician builds, installs, and fixes the exhibits guests see every day. You build cases, mounts, and displays; repair interactives; install graphics and lighting; and help move [objects, plants, or habitat features] under the Curator's direction. Your walkthrough before opening means guests don't find broken buttons, dark screens, or loose labels.
2. Essential Duties and Responsibilities
1. Build exhibit cases, mounts, platforms, and props from wood, metal, acrylic, and [other materials].
1. Install and change over exhibitions on schedule, including graphics, lighting, and audio-visual equipment.
1. Repair interactives, touchscreens, buttons, and hands-on stations, and keep spare parts on hand.
1. Move and install objects only under the Curator's direction, following your handling rules.
1. Help build [habitat features, display cases, or garden structures] with facilities staff, following the collection's safety rules.
1. Keep the shop safe: guards on tools, clean work areas, and chemicals labeled and stored.
1. Clean and sanitize hands-on stations and touchscreens on a set schedule.
3. Key Tasks / Daily Activities
1. Walk every exhibit before opening and fix or close anything broken.
1. Work the repair list: dead bulbs, loose labels, worn floor graphics, and broken interactives.
1. Build or paint parts in the shop for upcoming exhibits.
1. Help the Curator and collections staff with installs or object moves.
1. Clean the shop and lock up tools and materials at the end of the day.
4. Key Performance Indicators (KPIs)
1. Interactives working at opening: [your target].
1. Repair tickets closed on time: [your target].
1. Installations finished on schedule: [your target].
1. Damage to objects or habitats during work: [your target].
1. Shop safety incidents: [your target].
5. Required Qualifications and Skills
1. [2+] years of carpentry, fabrication, or exhibit work.
1. Safe use of power tools, shop tools, ladders, and lifts.
1. Basic electrical skills for low-voltage lighting and audio-visual equipment.
1. Reads drawings and builds to measurement.
1. Works carefully around fragile [objects, plants, or animal areas].
6. Preferred Experience
1. Experience in a museum, zoo, theater, or exhibit shop.
1. Metalwork, welding, or CNC router experience.
1. Painting, graphics installation, or sign experience.
1. Aerial lift or forklift training.
7. Physical Requirements
1. Lift and carry materials up to [50] pounds.
1. Climb ladders and work from lifts at heights.
1. Use loud tools with hearing and eye protection.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Full-time. Early starts so repairs are done before guests arrive.
1. Work happens in the shop, the galleries, and outdoor exhibit areas.
1. Evenings or after-hours work during exhibit changeovers.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new exhibits technician gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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