[image: ]
Cultural Attractions - Facilities Maintenance Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Facilities Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
Our Facilities Maintenance Technician keeps buildings, grounds, and systems working so we can open every day. You repair HVAC, plumbing, electrical, and doors; run preventive maintenance; and respond to breakdowns during open hours. Some systems matter more here than in an office, such as [collection climate control, aquarium life support, or greenhouse systems].
2. Essential Duties and Responsibilities
1. Run preventive maintenance on HVAC, plumbing, electrical, fire systems, and [life support or greenhouse systems].
1. Respond to work orders and breakdowns, starting with anything that affects safety, animals, or the collection.
1. Keep temperature and humidity steady in [collection storage, galleries, or animal buildings] and report readings outside range to the Facilities Manager and the Curator.
1. Repair doors, locks, fences, railings, restrooms, and guest areas.
1. Schedule and escort outside contractors, and keep work zones closed off from guests.
1. Prepare the site for storms, freezes, and heat, and help set up for events.
1. Log work and parts in [your maintenance system].
3. Key Tasks / Daily Activities
1. Walk the site before opening to check restrooms, doors, lighting, and hazards.
1. Work through the day's work orders by priority.
1. Check boilers, chillers, pumps, and alarms on your route.
1. Answer radio calls for spills, leaks, broken fixtures, or power problems during open hours.
1. Record readings and repairs and flag work that needs a contractor.
4. Key Performance Indicators (KPIs)
1. Work orders closed on time: [your target].
1. Preventive maintenance completed on schedule: [your target].
1. Unplanned downtime for critical systems: [your target].
1. Repeat repairs: [your target].
1. Safety inspection findings fixed: [your target].
5. Required Qualifications and Skills
1. High school diploma or equivalent, plus [trade school training or equivalent experience].
1. [3+] years of building maintenance in HVAC, plumbing, electrical, or carpentry.
1. Safe use of hand and power tools, ladders, and aerial lifts.
1. Valid driver's license for site vehicles and carts.
1. Reads equipment manuals, wiring diagrams, and work orders.
6. Preferred Experience
1. EPA Section 608 certification.
1. Experience with building automation systems.
1. Experience with aquarium life support, pool, or greenhouse systems.
1. Electrical or HVAC license where your state requires one for the work.
7. Physical Requirements
1. Lift and carry parts and tools up to [50] pounds.
1. Climb ladders, crawl into tight spaces, and work on roofs and lifts.
1. Work outdoors and in mechanical rooms in heat and cold.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Full-time, with rotating weekend and holiday coverage.
1. On-call rotation for after-hours alarms and system failures.
1. Work in public areas and back-of-house, with an escort in [animal buildings or collection storage] where required.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new facilities maintenance technician gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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