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Cultural Attractions - Facilities Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Chief Operating Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
Our Facilities Manager keeps the buildings, grounds and critical systems running and safe, and leads the maintenance and security teams. You plan preventive maintenance, manage contractors and capital repairs, control utility costs, and keep [collection climate, life support, or greenhouse] systems from failing. When several things break before opening, you decide what gets fixed first.
2. Essential Duties and Responsibilities
1. Lead the Facilities Maintenance Technicians and Security Officers: hiring, schedules, training and on-call rotations.
1. Run the preventive maintenance program in [your maintenance system] for HVAC, plumbing, electrical, fire systems and [life support or greenhouse systems].
1. Keep fire alarms, sprinklers, extinguishers, elevators and backup generators inspected and documented, and walk inspectors through the site.
1. Bid, schedule and oversee contractors for repairs and capital projects, and keep work zones closed off from guests.
1. Build and manage the facilities and security budgets, including utilities and service contracts.
1. Keep [collection storage, animal buildings, or greenhouses] within the temperature and humidity ranges the Curator sets, with alarms that reach someone after hours.
1. Run the security program with the COO: cameras, alarms, access control, key control and closing procedures.
3. Key Tasks / Daily Activities
1. Walk the site before opening for hazards, closed areas and overnight alarms.
1. Assign and rank work orders, starting with safety, animals and collections.
1. Review overnight security reports and incident logs.
1. Meet contractors on site and check their work before signing off.
1. Check the forecast and plan for storms, freezes or extreme heat.
4. Key Performance Indicators (KPIs)
1. Preventive maintenance backlog: [your target].
1. Critical system failures during open hours: [your target].
1. Facilities spending against budget: [your target].
1. Life-safety inspection findings: [your target].
1. Security incidents on site: [your target].
5. Required Qualifications and Skills
1. [5+] years of facilities or building maintenance, including [2+] years supervising technicians or contractors.
1. Hands-on knowledge of HVAC, plumbing, electrical and building automation systems.
1. Has run a preventive maintenance program, a department budget and service contracts.
1. Has managed construction or repair projects in a building open to the public.
1. Knows OSHA rules for lockout and tagout, ladders and lifts, and confined spaces.
6. Preferred Experience
1. Facilities experience at a museum, zoo, aquarium, garden, hospital or campus.
1. Certified Facility Manager (CFM) or Facility Management Professional (FMP) credential from IFMA.
1. Experience with aquarium life support or collection climate control.
1. Experience leading a security team or managing alarm and camera systems.
7. Physical Requirements
1. Walk the full site, roofs, mechanical rooms and back-of-house areas daily.
1. Climb ladders and lift up to [50] pounds when working alongside technicians.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Full-time weekdays, on call for alarms, system failures and severe weather.
1. Early starts so repairs are done before guests arrive.
1. Works outdoors and in mechanical rooms in all weather.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new facilities manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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