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Cultural Attractions - Marketing and Communications Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
Our Marketing and Communications Manager sells tickets, memberships and events, and handles the press. You plan campaigns for new exhibits, events, and the busy season; run the website, email, and social channels; and work with the media. When something goes wrong, such as a closure or [an animal death or damaged object], you help the CEO explain it quickly and plainly.
2. Essential Duties and Responsibilities
1. Plan the yearly marketing calendar around exhibit openings, seasons, school breaks, and major events.
1. Run paid ads, email, social media, and the website, and track which channels sell tickets and memberships.
1. Write press releases, pitch stories, and set up media visits for [animal births, new acquisitions, or seasonal blooms].
1. Keep hours, prices, closures, and event details correct on the website, ticketing pages, and online listings.
1. Lead crisis communications with the CEO for closures, incidents, or public concerns.
1. Manage brand standards, photography, signs, and outside agencies or freelancers.
1. Work with the Membership Coordinator on renewal campaigns and with development on donor materials.
3. Key Tasks / Daily Activities
1. Post and reply on social media, and pass guest complaints to guest services.
1. Check online ticket sales and website traffic against the attendance forecast.
1. Write or approve copy for emails, ads, signs, and web pages.
1. Set up photo and video shoots with staff, following animal and collection rules.
1. Update the website and listings as soon as a weather closure or schedule change is called.
4. Key Performance Indicators (KPIs)
1. Online ticket sales: [your target].
1. Website visits that end in a ticket purchase: [your target].
1. Earned media stories: [your target].
1. Email list growth: [your target].
1. Paid media cost per ticket sold: [your target].
5. Required Qualifications and Skills
1. Bachelor's degree in [marketing, communications, journalism, or a related field], or equivalent experience.
1. [4+] years in marketing or communications, including paid digital ads and email.
1. Strong writing and editing for the web, press, and print.
1. Experience with a website content system, an email platform, and ad accounts.
1. Has answered media questions or handled a public issue under pressure.
6. Preferred Experience
1. Marketing experience at an attraction, venue, or tourism business.
1. Experience with timed-ticket campaigns or dynamic pricing.
1. Photography or video skills.
1. Working relationships with local media and the tourism bureau.
7. Physical Requirements
1. Computer work for much of the day.
1. Walk the site for photo shoots, media visits, and events.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Full-time, on site, with some evening and weekend events.
1. On call for urgent messages such as weather closures and incidents.
1. Busiest before exhibit openings, school breaks, and summer.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new marketing and communications manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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