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Cultural Attractions - Security Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Facilities Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
Our Security Officers protect guests, staff, and the [animals, artifacts, or plant collections]. You patrol the site, watch cameras, respond to alarms and incidents, help reunite lost children with their adults, and lock up at night. You are often the first responder on scene until EMS or police arrive.
2. Essential Duties and Responsibilities
1. Patrol galleries, grounds, parking lots, and back-of-house areas on a set route.
1. Monitor cameras, intrusion alarms, and fire panels, and respond to every alarm.
1. Lead the lost child search: cover the exits, search assigned zones, and reunite the child only with a verified adult.
1. Respond to medical calls, falls, and disturbances; give first aid; calm conflicts with words; and call EMS or police when needed.
1. Enforce rules that protect the collection, such as no touching objects, no feeding animals, and [bag or tripod policies].
1. Open and lock up the site, check every door, gate, and [animal or collection area], and clear the grounds at closing.
1. Write clear incident reports before the end of each shift.
3. Key Tasks / Daily Activities
1. Unlock gates and buildings and check alarms before staff and guests arrive.
1. Run patrol rounds and log each checkpoint.
1. Help with crowds at school arrival, peak hours, and events.
1. Escort contractors, cash pickups, or [object moves] as assigned.
1. Clear the site at closing, set alarms, and brief the next shift.
4. Key Performance Indicators (KPIs)
1. Patrol rounds completed on schedule: [your target].
1. Incident reports filed by end of shift: [your target].
1. Time to reunite lost children with their adults: [your target].
1. Alarm response time: [your target].
1. Closing checks completed: [your target].
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Security guard license where your state requires one.
1. First Aid, CPR, and AED certification, or willing to earn it in training.
1. Clear writing for incident reports.
1. Calm, respectful communication with guests during tense moments.
1. Clears a criminal background check, as your policy and state law require.
6. Preferred Experience
1. Security experience at a museum, venue, school, or hospital.
1. Experience with camera, access control, and alarm systems.
1. De-escalation training.
1. Emergency medical responder or EMT training.
7. Physical Requirements
1. Walk and stand for most of an [8]-hour shift, including stairs and outdoor paths.
1. Move quickly to emergencies anywhere on site.
1. Patrol outdoors at night and in bad weather.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Full-time and part-time shifts covering days, nights, weekends, and holidays.
1. Uniform and radio provided.
1. Overnight shifts where the site has [24/7] coverage.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new security officer gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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