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Custom Closets - Design Consultant
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales and Operations
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a primary point of contact for clients seeking customized closet and storage solutions. Leverage design expertise to convert client needs into functional and aesthetically pleasing storage layouts. Enhance the company’s reputation by delivering innovative, tailored design consultations that drive customer satisfaction and revenue growth.
2. Essential Duties and Responsibilities
1. Meet with clients to understand requirements and preferences for custom closet solutions.
1. Develop detailed storage solution designs that maximize space use and align with client vision.
1. Finalize layout specifications, ensuring precision and feasibility in design execution.
1. Collaborate with sales and production teams to transition designs to successful project implementations.
3. Key Tasks / Daily Activities
1. Conduct in-person or virtual consultations to gather client insights and measure space dimensions.
1. Create and present design proposals using digital mock-ups and sketches.
1. Coordinate follow-up meetings to discuss revisions and finalize design details.
1. Engage with clients throughout the design process to ensure satisfaction and address any concerns.
4. Key Performance Indicators (KPIs)
1. Client Conversion Rate: Achieve at least a 60% conversion rate from consultations to projects.
1. Customer Satisfaction Rating: Maintain an average client satisfaction rating of >4.8 stars.
1. Design Revision Rate: Keep design revisions at <10% per project.
1. Project Turnaround Time: Deliver finalized designs within an average of 5 business days.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in interior design, architecture, or related field.
1. 2+ years of experience in design consulting or custom storage solutions.
1. Strong proficiency in design software such as CAD, SketchUp, or AutoCAD.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Experience within the home services or interior design industry.
1. Proven track record of successful custom design projects.
1. Prior involvement with custom closets or home renovation projects.
1. Familiarity with current design trends and materials.
7. Physical Requirements
1. Ability to occasionally lift and move design materials up to 25 lbs.
1. Capable of standing and walking for extended periods during on-site consultations.
1. Must be able to navigate residential environments safely during client visits.
1. Occasionally work in various home settings which may involve confined spaces.
8. Work Environment and Schedule
1. Full-time position with a standard 40-hour work week.
1. Occasional evening and weekend appointments may be required.
1. Travel within the local area for client meetings and on-site consultations.
1. Some remote work options available for design preparation and client follow-ups.
9. Compensation and Benefits
1. Hourly rate of $25 - $35 per hour, based on experience.
1. Performance-based bonuses tied to project conversion rates and customer satisfaction metrics.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We are a forward-thinking company that values creativity, collaboration, and continuous learning.
1. Our culture promotes professional growth, a passion for design, and a commitment to exceptional customer service.
1. We believe in empowering our employees with the resources they need to succeed while fostering a supportive and inclusive environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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