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Custom Closets - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer / Craftsman or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for assembling and installing custom closet systems, shelving, and organizational units with precision and quality. Plays a vital role in enhancing customer spaces by delivering functional and aesthetically pleasing closet solutions. Ensures safety, efficiency, and excellent craftsmanship in every installation, contributing to overall customer satisfaction.
2. Essential Duties and Responsibilities
1. Assemble and install custom closet systems, shelving, and organizational units according to design specifications.
1. Interpret and execute project plans, blueprints, and client requirements accurately.
1. Perform quality checks to ensure installations meet company standards and client expectations.
1. Maintain a clean and safe work environment, adhering to company safety procedures.
1. Collaborate with team members and project managers to schedule and complete jobs efficiently.
3. Key Tasks / Daily Activities
1. Review daily work orders and project plans prior to installation.
1. Measure, cut, and install materials with precision using appropriate tools and techniques.
1. Interact with clients professionally to discuss project details and address concerns.
1. Troubleshoot and resolve installation issues on-site to avoid delays.
1. Document work completed and update project status regularly.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy: 98% first-time fit success rate.
1. Customer Satisfaction Rating: Greater than 4.8 stars from client feedback surveys.
1. Project Completion Time: Adherence to schedule for 95% of installations.
1. Call-back Rate: Less than 5% on post-installation service requests.
5. Required Qualifications and Skills
1. High school diploma or equivalent with relevant technical training or certification.
1. 2+ years of experience in residential installations or similar field experience.
1. Proficiency with hand and power tools required for measuring, cutting, and installing.
1. Excellent attention to detail and strong problem-solving skills.
1. Effective communication skills and the ability to work both independently and in a team.
6. Preferred Experience
1. Previous experience in the home services or custom cabinetry/closet industry.
1. Training in carpentry or technical installation work preferred.
1. Familiarity with interpreting design blueprints and installation schematics.
1. Experience with customer service and on-site client interactions.
7. Physical Requirements
1. Ability to lift up to 50 pounds frequently.
1. Comfortable working in various environments, including confined spaces and occasional outdoor installations.
1. Prolonged periods of standing, bending, and manual labor required.
1. Adequate physical stamina to complete tasks efficiently.
8. Work Environment and Schedule
1. Standard work hours typically 8:00 AM to 5:00 PM, with occasional extended hours as needed.
1. Some weekend or evening work may be required based on project deadlines.
1. Limited travel to client sites within the designated service area.
1. On-call duties may be necessary during peak periods or urgent customer requests.
9. Compensation and Benefits
1. Compensation range: $18 - $25 per hour, commensurate with experience.
1. Eligible for performance-based bonuses or commissions.
1. Health, dental, and vision insurance provided.
1. 401(k) plan participation with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. [INSERT COMPANY NAME HERE] is dedicated to fostering a collaborative, innovative, and inclusive environment.
1. We believe in empowering our employees to grow professionally while delivering exceptional service to our customers.
1. Our team is passionate about craftsmanship, continuous improvement, and achieving industry excellence.
1. We support a culture of mutual respect, transparency, and a commitment to community engagement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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