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Custom Closets - Lead Installer / Craftsman
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead installer and expert craftsman specializing in custom closet solutions, ensuring every project meets complex design specifications and the highest quality standards. Drive excellence in installation processes and technical craftsmanship while mentoring and training team members. Empower the team to achieve top-tier finishes that enhance customer satisfaction and company reputation. Act as a subject matter expert in custom closet design and installation, directly contributing to operational success and client delight.
2. Essential Duties and Responsibilities
1. Oversee and execute the installation of complex custom closet projects with precision and attention to detail.
1. Develop and implement training programs to enhance staff skills in custom installations and craftsmanship.
1. Ensure adherence to quality control standards and project specifications for top-tier finishes.
1. Collaborate with project managers and design teams to strategize and optimize workflow on each project.
3. Key Tasks / Daily Activities
1. Conduct on-site installation assessments and finalize measurements to ensure custom solutions meet customer requirements.
1. Perform hands-on installations, adjustments, and finishing touches to guarantee the highest quality output.
1. Mentor and guide installation team members through daily tasks and training sessions.
1. Communicate with clients regarding project progress, addressing any concerns to maintain a high level of satisfaction.
4. Key Performance Indicators (KPIs)
1. On-time installation rate: >95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Training Completion Rate for new hires: 100%.
1. Quality assurance pass rate: >98%.
5. Required Qualifications and Skills
1. Minimum of 3 years’ experience in installation work or craftsmanship, preferably within the home services industry.
1. Strong technical skills in custom closet design and installation with a keen eye for detail.
1. Excellent leadership, communication, and training abilities to mentor team members effectively.
1. Proficient in reading blueprints and technical drawings, with sound problem-solving skills and a commitment to quality.
6. Preferred Experience
1. Experience in designing and installing custom closets or similar cabinetry solutions.
1. Familiarity with the latest installation techniques and tools in the home services industry.
1. Prior experience in a lead role, supervising project teams in high-end residential installations.
1. Demonstrated success in managing complex projects with a focus on precision and quality finishing.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs consistently throughout the workday.
1. Proficiency working in both confined spaces and various indoor/outdoor environments as required.
1. Capacity to stand, bend, kneel, and climb on a regular basis during project installations.
1. Endurance to work in physically demanding conditions while maintaining a high level of craftsmanship.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 AM – 5 PM, with occasional extended hours to meet project deadlines.
1. Exposure to various weather conditions during on-site installations.
1. Expectation of periodic travel between job sites within the designated region.
1. Occasional on-call duties may be required to address urgent installation issues or customer concerns.
9. Compensation and Benefits
1. Annual salary range from $45,000 to $65,000, commensurate with experience and qualifications.
1. Eligibility for performance-based bonuses tied to project success and customer satisfaction metrics.
1. Comprehensive health, dental, and vision insurance plans provided to all full-time employees.
1. 401(k) retirement plan with company matching, paid time off, and other employee wellness programs.
10. Company Culture and Overview
1. Join a forward-thinking company dedicated to excellence, innovation, and continuous professional growth.
1. Experience a supportive environment that values collaboration, mentorship, and skill development.
1. Be part of an organization that celebrates creativity and quality, empowering you to make a real impact.
1. Thrive in a culture where customer satisfaction and employee success are at the heart of every project.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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