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Custom Closets - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key driver in re-engaging lost leads and rekindling interest among prospects to boost additional revenue for our custom closets division.
2. Essential Duties and Responsibilities
1. Revisit and assess lost leads for potential new opportunities.
1. Re-engage prospects through follow-up communications and personalized outreach.
1. Collaborate with sales and marketing teams to optimize reactivation strategies.
1. Maintain detailed records of prospect interactions and update the CRM system accordingly.
3. Key Tasks / Daily Activities
1. Conduct scheduled follow-up calls and emails with previously engaged prospects.
1. Monitor and analyze re-engagement efforts to identify trends and areas for improvement.
1. Coordinate with other team members to tailor custom solutions for prospects' needs.
1. Provide feedback on prospect responses to inform strategy adjustments and future campaigns.
4. Key Performance Indicators (KPIs)
1. Lead Re-engagement Rate: Achieve a minimum of 25% conversion of re-engaged leads.
1. Revenue Increase: Generate an additional revenue target of at least $10,000 per quarter from reactivated leads.
1. Callback Rate: Maintain a callback rate of less than 10%.
1. CRM Accuracy: Update prospect data with 95% accuracy.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, marketing, or a related field.
1. Minimum of 2 years of experience in a sales, customer relations, or lead generation role.
1. Strong communication and interpersonal skills for effective re-engagement of prospects.
1. Proficiency with CRM systems and common sales software applications.
6. Preferred Experience
1. Experience in the home services industry, specifically with custom closets or interior design.
1. Background in customer service or sales support roles within a fast-paced environment.
1. Familiarity with lead nurturing strategies and digital follow-up processes.
1. Track record of meeting or exceeding sales targets in a similar role.
7. Physical Requirements
1. Ability to lift up to 25 lbs if occasionally required to handle marketing materials.
1. Consistent work at a desk environment with prolonged periods of sitting.
1. Occasional use of a mobile phone and computer for communication tasks.
1. Minimal travel required for client meetings or team training sessions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 9:00 AM to 5:00 PM.
1. Occasional extended hours during peak campaign periods.
1. Some remote work flexibility may be available.
1. Minimal travel requirements for client engagements and meetings.
9. Compensation and Benefits
1. Base salary range: $45,000 - $55,000 per year, commensurate with experience.
1. Performance-based commission or bonus structure available.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) with company matching and other fringe benefits such as paid time off.
10. Company Culture and Overview
1. Our company fosters a vibrant culture of innovation, growth, and professional development.
1. We value collaboration, integrity, and a customer-first mindset in every interaction.
1. Employees are empowered to share ideas and drive positive change across the organization.
1. We are dedicated to helping our team members level up their skills and succeed both professionally and personally.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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