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Custom Closets - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Act as a dedicated liaison between clients and our custom closet design services, ensuring tailored solutions that meet unique client needs and drive company growth. Leverage expert product knowledge to deliver exceptional customer experiences from consultation to project closure. Contribute significantly to overall revenue while representing a trusted, customer-centric brand in the home services industry.
2. Essential Duties and Responsibilities
1. Evaluate client needs and goals to determine the most appropriate custom closet solutions.
1. Present and demonstrate product features and benefits to effectively communicate value.
1. Develop and maintain strong customer relationships to encourage repeat business and referrals.
1. Consistently close custom closet projects by guiding clients through the decision-making process.
3. Key Tasks / Daily Activities
1. Engage with prospective and existing customers through phone, email, and in-person meetings.
1. Conduct on-site consultations to fully assess client requirements and spatial opportunities.
1. Prepare detailed proposals and visual presentations tailored to each client’s space and style.
1. Schedule and coordinate follow-up appointments and project timelines to ensure smooth implementation.
4. Key Performance Indicators (KPIs)
1. Revenue per Sale: $2,000 per closed project.
1. Conversion Rate: Achieve a minimum closing rate of 35% on qualified leads.
1. Customer Satisfaction: Maintain a rating of >4.8 stars on post-project surveys.
1. Leads Generated: Secure at least 20 new leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent practical experience in business, marketing, or related field.
1. 2+ years in sales, preferably within the home services or custom home organization industries.
1. Excellent communication and negotiation skills with a client-focused mindset.
1. Proficiency in CRM software and Microsoft Office Suite for accurate record keeping.
6. Preferred Experience
1. Prior experience specifically in custom closets, home renovations, or interior design sales.
1. Demonstrated ability in consultative selling with a successful track record in project closure.
1. Familiarity with design software or tools that facilitate visual presentations to clients.
7. Physical Requirements
1. Ability to lift and maneuver product samples and close-up models up to 25 pounds.
1. Capacity to frequently stand, walk, and engage in on-site evaluations during client appointments.
1. Exposure to varied environmental conditions at client locations (e.g., residential and commercial spaces).
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 9:00 AM – 5:00 PM, with occasional evenings or weekends as needed.
1. Expected travel within the local area to conduct on-site consultations and client meetings.
1. Occasional extended work hours during peak sales periods or project deadlines.
1. Office-based work complemented by on-site customer engagement in diverse settings.
9. Compensation and Benefits
1. Base salary range: $45,000 - $55,000 USD per year, depending on experience.
1. Commission structure based on project closures and meeting sales targets.
1. Health, Dental, and Vision insurance provided.
1. 401k plan with company match along with other fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a growth-oriented company that places a high value on innovation, customer satisfaction, and team collaboration.
1. Our environment is supportive and inclusive, where every team member is encouraged to share ideas and foster mutual success.
1. We prioritize professional development and believe in rewarding the dedication and achievement of our employees.
1. Join us to advance your career in an industry that values excellence, quality, and community connectivity.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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