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Deck & Patio Builders - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees deck and patio construction projects ensuring superior workmanship and timely completion. Serves as the on-site leader resolving issues and coordinating teams to maintain project quality and safety. Plays a key role in upholding customer satisfaction through consistent project execution.
2. Essential Duties and Responsibilities
1. Inspect and verify the quality of work performed by Deck & Patio Builders.
1. Resolve on-site issues swiftly to maintain project timelines and quality standards.
1. Coordinate daily construction activities aligning teams with project goals.
1. Ensure compliance with safety regulations and company policies.
3. Key Tasks / Daily Activities
1. Conduct daily site inspections and quality checks on deck and patio installations.
1. Communicate with team members to address and resolve construction obstacles.
1. Document progress and relay critical updates to management.
1. Interact with customers on-site to provide project updates and address concerns.
4. Key Performance Indicators (KPIs)
1. Project completion rate: 95% of projects delivered on time.
1. Workmanship quality: Achieve less than 3% rework rate.
1. Customer satisfaction rating: Maintain an average score of >4.8 stars.
1. Safety compliance: Zero on-site safety incidents per quarter.
5. Required Qualifications and Skills
1. Diploma or degree in construction management or related field.
1. Minimum of 3 years working in a supervisory role within construction.
1. Strong problem-solving and conflict resolution abilities.
1. Excellent communication and team leadership skills.
6. Preferred Experience
1. Proven track record in deck or patio construction supervision.
1. Experience working in the home services or construction industry.
1. Familiarity with local building codes and safety standards.
1. Prior exposure to project management software and scheduling tools.
7. Physical Requirements
1. Ability to lift up to 50 lbs as necessary.
1. Capability to work in various weather conditions including heat, cold, or rain.
1. Frequent walking, climbing, and on-site physical activity required.
1. Extended periods of standing on uneven or outdoor surfaces.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday with some weekend projects.
1. On-site role with exposure to outdoor construction environments.
1. Occasional travel between multiple project sites.
1. Flexibility to adjust work schedule based on project demands and deadlines.
9. Compensation and Benefits
1. Hourly rate between $30-$40 per hour, dependent on experience.
1. Performance-based bonus opportunities tied to project delivery and quality metrics.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Participation in a 401k plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We foster a collaborative environment that values open communication and teamwork.
1. Our culture emphasizes continuous learning and professional growth.
1. We celebrate achievements and support each team member’s career progression.
1. Join a dynamic organization committed to excellence in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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