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Deck & Patio Builders - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing and directing all operational aspects of deck and patio construction projects to ensure high-quality builds, operational efficiency, and exceptional customer satisfaction.
2. Essential Duties and Responsibilities
1. Direct oversight of multiple departments to align operations with company goals.
1. Monitor performance metrics and ensure all construction projects meet quality and safety standards.
1. Implement operational strategies to optimize resource allocation and project timelines.
1. Coordinate with cross-functional teams to drive continuous improvement and adherence to budgetary requirements.
3. Key Tasks / Daily Activities
1. Manage daily operations of deck and patio construction projects from planning to execution.
1. Conduct regular quality inspections on active job sites to uphold standards.
1. Engage with project managers, subcontractors, and team members to address challenges and ensure smooth workflows.
1. Review and analyze performance data to make informed decisions that enhance productivity and customer satisfaction.
4. Key Performance Indicators (KPIs)
1. Revenue per project: $1500 per build.
1. Customer Satisfaction Rating: >4.8 stars.
1. Project Completion Rate on schedule: 95% or higher.
1. Warranty Callback Rate: <5%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Business Administration, or a related field.
1. A minimum of 5 years of management experience within the construction or home services industry.
1. Proven leadership, strategic planning, and team-building skills.
1. Proficiency in project management software and performance analytics tools.
1. Excellent communication and problem-solving abilities.
6. Preferred Experience
1. Prior experience in the deck and patio building industry.
1. Proven track record managing multi-site operations.
1. Experience in implementing customer service and quality assurance programs.
1. Familiarity with local construction codes, compliance standards, and safety regulations.
7. Physical Requirements
1. Ability to travel frequently to various construction sites.
1. Capable of performing regular site inspections in outdoor environments.
1. Must be able to lift and carry materials up to 25 lbs when necessary.
1. Comfortable working in diverse weather conditions.
8. Work Environment and Schedule
1. Standard work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional evenings and weekends required during peak project periods.
1. Frequent site visits and travel will be necessary.
1. On-call duties as needed for urgent project issues.
9. Compensation and Benefits
1. Salary range: $90,000 - $120,000 per year.
1. Performance-based bonus structure available.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k plan with company match.
1. Generous paid time off and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on cultivating a dynamic and inclusive work environment where every team member is empowered to innovate and excel. We encourage professional growth and accountability, ensuring that our passion for excellence directly translates into exceptional service for our customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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