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Deck & Patio Builders - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The HR Manager plays a pivotal role in driving the success of our deck and patio building operations by developing and executing effective hiring, training, and employee relations strategies. This role ensures that our workforce embodies the high standards of workmanship and customer service that define our company, contributing directly to operational excellence and sustainable growth.
2. Essential Duties and Responsibilities
1. Develop and execute recruitment strategies to attract high-quality talent for deck and patio projects.
1. Oversee the comprehensive onboarding process and design training programs to enhance employee skill sets and ensure job readiness.
1. Manage ongoing employee relations, addressing concerns proactively and fostering a positive work environment.
1. Collaborate with leadership to implement performance management systems and conduct periodic evaluations.
1. Ensure compliance with employment laws and company policies, maintaining accurate HR records.
3. Key Tasks / Daily Activities
1. Review and update job postings, screen resumes, and coordinate interviews to fill open positions.
1. Conduct employee training sessions and regular performance check-ins to support continuous improvement.
1. Address staff concerns and conflicts in a timely, empathetic, and professional manner.
1. Coordinate with department supervisors to manage workforce planning and scheduling for optimal productivity.
1. Monitor HR metrics and prepare reports to inform strategic decision-making.
4. Key Performance Indicators (KPIs)
1. New hire turnover rate: target <10%.
1. Employee satisfaction score: target >85%.
1. Time-to-fill job vacancies: target 30 days.
1. Training completion rate: target 100%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resource Management or a related field.
1. Minimum 3 years of progressive HR management experience.
1. Strong expertise in recruitment, onboarding, training, and employee relations.
1. Excellent interpersonal, communication, and conflict resolution skills.
6. Preferred Experience
1. Experience within the home services industry, particularly in deck and patio construction.
1. Proven success managing HR functions in a fast-paced, project-driven environment.
1. Familiarity with industry-specific labor regulations and best practices.
1. Prior involvement in developing and implementing innovative employee development programs.
7. Physical Requirements
1. Ability to work at a computer and sit for extended periods.
1. Occasional travel to field sites and job locations is required.
1. Ability to lift up to 15 lbs. if necessary.
1. Comfortable operating in both office settings and outdoor environments.
8. Work Environment and Schedule
1. Standard office hours from Monday through Friday.
1. Occasional visits to job sites during regular business hours.
1. Minimal on-call duties required.
1. A work setting that combines indoor administrative tasks with fieldwork in active project areas.
9. Compensation and Benefits
1. Salary range: $65,000 - $80,000 per year, based on experience.
1. Incentive-based performance bonus reflecting achievement of HR metrics.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401K retirement plan with company matching contributions.
1. Generous paid time off and opportunities for professional development.
10. Company Culture and Overview
1. We foster a collaborative, inclusive environment where every team member is valued.
1. Our company emphasizes continuous growth, innovation, and hands-on learning in the home services industry.
1. We are committed to supporting career advancement and celebrating successes together.
1. Join us to help shape a dynamic future in deck and patio building while achieving your professional goals.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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