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Deck & Patio Builders - Lead Carpenter / Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead expert in deck and patio construction, performing advanced carpentry and installation tasks while ensuring exceptional quality throughout each project. Mentor and train crew members to uphold top-tier craftsmanship and safety standards. Contribute to the success of the company by driving efficiency, consistency, and customer satisfaction in every project.
2. Essential Duties and Responsibilities
1. Execute advanced carpentry techniques and high-quality installations for decks and patios.
1. Train, supervise, and provide technical guidance to crew members to ensure adherence to best practices and safety protocols.
1. Collaborate with project managers to plan and execute projects within scope, budget, and timeline.
1. Ensure all work meets or exceeds company quality standards and customer expectations.
3. Key Tasks / Daily Activities
1. Lead on-site team meetings to discuss daily objectives, project timelines, and safety measures.
1. Perform precise measurements, cutting, and assembling of materials to achieve a flawless finish.
1. Inspect completed work to verify quality and adherence to design specifications.
1. Communicate effectively with customers to address any concerns and ensure a positive service experience.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars per project review.
1. Project Completion Efficiency: 95% of projects completed within scheduled time.
1. Safety Compliance Rate: 100% adherence to safety standards and protocols.
1. Training Effectiveness: 90% or higher positive feedback from crew evaluations.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications in carpentry or construction preferred.
1. Minimum of 5 years of experience in advanced carpentry and installation.
1. Excellent leadership and crew management skills.
1. Strong communication, problem-solving, and time-management abilities.
6. Preferred Experience
1. Prior experience in deck and patio construction within the home services industry.
1. Proven track record in training and leading a construction crew.
1. Familiarity with modern carpentry techniques and the latest construction tools.
1. Experience in reading and interpreting blueprints and project specifications.
7. Physical Requirements
1. Ability to lift and transport materials up to 50 pounds.
1. Prolonged periods of standing, bending, and working in various weather conditions.
1. Capability to work in outdoor environments, including hot, cold, and occasionally confined spaces.
1. Endurance to perform physically demanding tasks over extended workdays.
8. Work Environment and Schedule
1. Typical work hours from 7:00 AM to 4:00 PM with occasional overtime as needed.
1. Outdoor work environment with variable weather conditions.
1. On-call duties might be required during peak project seasons.
1. Minimal travel between job sites within the local area.
9. Compensation and Benefits
1. Hourly rate: $25 - $35 per hour, based on experience and performance.
1. Eligibility for performance bonuses based on quality metrics and customer satisfaction.
1. Health, Dental, and Vision insurance.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We foster an inclusive, collaborative, and growth-oriented environment where every team member is valued.
1. Our commitment to quality, innovation, and safety drives our success and client satisfaction.
1. We invest in our people through continuous training, mentorship, and career development opportunities.
1. Join a team that prioritizes integrity and excellence while making a tangible impact in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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