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Deck & Patio Builders - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key member of the sales team by re-engaging lost leads and prospects in the deck and patio building market. Convert inactive inquiries into revenue-generating opportunities through strategic follow-up and personalized communication. Enhance customer retention and boost overall revenue by reconnecting with past clients and providing tailored solutions.
2. Essential Duties and Responsibilities
1. Identify and analyze lost leads and opportunities for re-engagement.
1. Develop and implement targeted communication strategies to reconnect with prospects.
1. Collaborate with deck and patio construction teams to align re-engagement efforts with current offerings.
1. Monitor campaign effectiveness and adjust outreach techniques based on performance metrics.
1. Maintain a detailed record of lead interactions and outcomes in the CRM system.
3. Key Tasks / Daily Activities
1. Make outbound calls and send follow-up emails or messages to previous prospects.
1. Schedule appointments and consultations with interested parties to discuss project needs.
1. Review and update prospect information and re-engagement statuses in the CRM.
1. Prepare tailored proposals and offer solutions that cater to the unique requirements of deck and patio projects.
1. Track daily progress towards reactivation targets and report results to management.
4. Key Performance Indicators (KPIs)
1. Callback Rate: Achieve a callback response rate of at least 70%.
1. Conversion Rate: Convert a minimum of 20% of re-engaged prospects into active projects.
1. Revenue Increase: Generate at least 15% additional revenue from rehashed leads compared to the previous quarter.
1. CRM Accuracy: Maintain a data accuracy rate of 95% in lead records and follow-up logs.
5. Required Qualifications and Skills
1. High school diploma or equivalent; a Bachelor’s degree in business or a related field is a plus.
1. At least 2 years of experience in sales, customer service, or lead generation roles.
1. Excellent communication and persuasive skills with a strong customer focus.
1. Proficiency in CRM software and basic data analysis to track performance metrics.
6. Preferred Experience
1. Prior experience working in the home services industry, specifically in deck, patio, or construction sectors.
1. Demonstrated success in re-engaging dormant leads and exceeding sales targets.
1. Familiarity with digital communication tools and marketing automation platforms.
1. Proven track record of process improvement and revenue growth initiatives.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to local job sites.
1. May require extended periods of sitting and using a computer for lead management.
1. Occasional travel to meet with prospects and attend local industry events.
1. Minimal physical exertion required, with occasional lifting of marketing materials or product samples.
8. Work Environment and Schedule
1. Standard work hours of 40 hours per week, Monday through Friday.
1. Fast-paced office setting with opportunities for remote work as needed.
1. Occasional on-site visits to customer locations or company project sites.
1. Flexibility required to participate in after-hours events or client meetings when necessary.
9. Compensation and Benefits
1. Base salary in the range of $45,000 - $55,000 per year, depending on experience.
1. Performance-based bonuses and commission structure based on successful re-engagement and revenue targets.
1. Comprehensive health benefits including medical, dental, and vision coverage.
1. 401(k) plan with company match and additional fringe benefits such as paid time off and professional development programs.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a supportive and innovative work environment where every team member’s contribution is valued. We believe in empowering our employees through continuous learning and growth opportunities while focusing on delivering exceptional service to our clients. Our culture is built on collaboration, integrity, and a shared passion for excellence in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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