[image: ]
Deck & Patio Builders - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the strategic leader for deck and patio builders’ sales initiatives, driving revenue growth and building a high-performance sales team. Establish and execute sales strategies that align with company goals while coaching representatives to achieve excellence. Act as a key liaison between the sales team and upper management to ensure accountability and continuous improvement. Enhance customer relationships through innovative approaches and industry knowledge.
2. Essential Duties and Responsibilities
1. Lead and mentor the sales team to achieve and exceed set revenue targets.
1. Develop and implement strategic sales plans to drive growth in the deck and patio construction sector.
1. Analyze market trends and customer needs to forecast sales and plan resource allocation effectively.
1. Provide ongoing coaching, performance feedback, and continuous training to build a dynamic sales environment.
3. Key Tasks / Daily Activities
1. Monitor daily sales performance and adjust strategies to meet evolving market demands.
1. Conduct regular sales meetings and one-on-one coaching sessions with team members.
1. Liaise with clients to understand project requirements and provide tailored deck and patio solutions.
1. Collaborate with marketing and operations teams to optimize lead generation and conversion processes.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum annual revenue increase of 15%.
1. Sales Conversion Rate: Maintain a conversion rate of at least 20% of qualified leads.
1. Team Performance: Ensure 90% of the sales team meets or exceeds monthly quotas.
1. Customer Satisfaction Rating: Secure an average satisfaction rating of over 4.5 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years of experience in sales management within the home services or construction industry.
1. Strong leadership and coaching skills with a proven track record of meeting revenue targets.
1. Excellent communication, analytical, and problem-solving skills.
6. Preferred Experience
1. Experience in deck and patio building or related home improvement sectors.
1. Familiarity with CRM software and sales performance tracking tools.
1. Demonstrated ability to work collaboratively across diverse teams and departments.
1. Background in developing market strategies and executing growth initiatives.
7. Physical Requirements
1. Ability to travel occasionally to various client sites and project locations.
1. Capacity to work in both office settings and onsite client locations.
1. Occasional lifting of materials or equipment up to 25 lbs if necessary to demonstrate product features.
1. Ability to navigate through construction sites with variable environmental conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours during peak project phases or client meetings.
1. Travel expectation up to 20% of the time for client visits and industry events.
1. Hybrid work opportunities available depending on project demands and business needs.
9. Compensation and Benefits
1. Base salary range: $70,000 - $90,000 per year, commensurate with experience.
1. Commission and bonus structures tied to revenue and performance targets.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k.
1. Additional fringe benefits such as ongoing training, career development resources, and paid time off.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on nurturing a collaborative and inclusive work environment that fosters growth and innovation.
1. We are committed to empowering our employees by providing opportunities for professional development and career advancement.
1. Our team values integrity, creativity, and customer satisfaction as the cornerstones of our success.
1. Join us and be part of a culture that celebrates excellence and is dedicated to transforming outdoor living spaces.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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