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Demolition - Customer Service Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Office Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for customers in the demolition segment, ensuring prompt and effective communication from inquiry to service delivery. Facilitate scheduling, updates, and resolution of customer concerns to support operational efficiency and customer satisfaction. Directly contribute to the company’s reputation for quality service and reliability in the home services industry.
2. Essential Duties and Responsibilities
1. Answer customer inquiries regarding demolition projects with professionalism and clarity.
1. Schedule service appointments and coordinate with field teams to ensure timely service delivery.
1. Update customers on the progress of their scheduled demolition services and handle any service-related issues.
1. Keep accurate records of customer interactions and service updates in the company system.
3. Key Tasks / Daily Activities
1. Respond to customer calls and emails in a courteous and efficient manner.
1. Coordinate and confirm demolition service schedules with both customers and field technicians.
1. Track project milestones and proactively communicate progress status to customers.
1. Follow up with clients post-service to ensure satisfaction and gather feedback.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Service Scheduling Accuracy: 98% or better.
1. Customer Response Time: Under 2 minutes on initial contact.
1. Callback Percentage: <5%.
5. Required Qualifications and Skills
1. High school diploma or equivalent; some college coursework preferred.
1. 1-2 years of customer service experience, preferably within the home services or demolition industry.
1. Excellent verbal and written communication skills with strong problem-solving abilities.
1. Proficient in using basic computer software and customer management systems.
6. Preferred Experience
1. Prior experience in the demolition or construction industry.
1. Familiarity with scheduling software and CRM systems in a fast-paced environment.
1. Experience handling customer inquiries for technical or specialized service offerings.
1. Demonstrated history of maintaining high customer service standards.
7. Physical Requirements
1. Ability to sit for extended periods while handling phone calls and computer work.
1. Occasional requirement to lift or move lightweight materials (up to 20 lbs).
1. Exposure to office environments with standard lighting, temperature, and noise levels.
1. Frequent use of telephone and computer equipment.
8. Work Environment and Schedule
1. Typical work hours: 8:30 AM to 5:00 PM, Monday through Friday.
1. Occasional overtime may be required during peak demolition project periods.
1. Minimal travel required within the local area for occasional site visits.
1. On-call duties as needed to support urgent customer inquiries or schedule adjustments.
9. Compensation and Benefits
1. Hourly rate: $16.00 - $22.00 per hour based on experience.
1. Performance-based bonus opportunities available quarterly.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company match and other fringe benefits available.
10. Company Culture and Overview
1. We are a growth-oriented company with a dynamic, collaborative culture that empowers employees to excel.
1. Our team values integrity, innovation, and customer-focused excellence, offering opportunities for professional development and upward mobility.
1. We embrace diversity, foster mutual respect, and celebrate individual contributions that drive our collective success.
1. Join us on our journey to continually redefine excellence in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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