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Dental - Clinical Director
Company Name: [INSERT COMPANY NAME HERE]
Department: Clinical Leadership
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll be the senior dentist for the group. You set clinical standards for every practice, lead peer review of charts and treatment plans, and mentor our associate dentists. You still treat patients [two] days a week. Budgets and staffing belong to the operations team; your focus is the quality and consistency of clinical care.
2. Essential Duties and Responsibilities
1. Write and update the group's clinical protocols, such as periodontal diagnosis, radiograph intervals and treatment planning guidelines.
1. Run peer review: audit each dentist's charts, radiographs and treatment plans, and go over findings one on one.
1. Mentor associate dentists, especially newer ones, with case reviews and chairside time.
1. Handle clinical complaints and incidents with the dentist involved, leadership and the group's professional liability carrier.
1. Set infection control and sterilization standards with the COO, and review practice audit results.
1. Approve the clinical materials, equipment and dental labs the group uses.
1. Interview associate dentist candidates with the Recruiter, and plan each new dentist's clinical onboarding.
3. Key Tasks / Daily Activities
1. Treat patients on your clinical days at [practice].
1. Review a sample of charts, x-rays and treatment plans for peer review.
1. Take calls from associates about hard cases, referrals and treatment planning.
1. Visit practices to work beside dentists and join morning huddles.
1. Meet with the COO or regional operations managers when a schedule, staffing or patient issue affects care.
4. Key Performance Indicators (KPIs)
1. Peer review findings resolved: [your target].
1. Chart audits completed on schedule: [your target].
1. Associate dentists retained past their first year: [your target].
1. Lab remakes across the group: [your target].
1. Clinical protocol compliance in audits: [your target].
5. Required Qualifications and Skills
1. DDS or DMD from a dental school accredited by the Commission on Dental Accreditation (CODA), or other training your state board accepts.
1. Active [State] dental license in good standing, and able to get licensed in other states where the group has practices.
1. Current DEA registration for prescribing controlled substances, plus any state registration your state requires.
1. [7+] years of general dentistry practice with broad restorative, periodontal and treatment planning experience.
1. Has mentored or trained other dentists through a residency, study club or group practice.
1. Current Basic Life Support (BLS) certification for healthcare providers.
6. Preferred Experience
1. Fellowship (FAGD) or Mastership (MAGD) in the Academy of General Dentistry.
1. General Practice Residency (GPR) or Advanced Education in General Dentistry (AEGD).
1. Clinical leadership experience at a dental service organization (DSO) or multi-practice group.
1. Has taught at a dental school or led continuing education courses.
7. Physical Requirements
1. Sit chairside for long periods on clinical days, with fine, steady hand work.
1. Drive between practices for site visits.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Clinical days in a dental operatory with exposure to blood, saliva and aerosols, wearing full PPE.
1. A week split between [two] clinical days and [three] days of peer review, mentoring and practice visits.
1. Regular driving between practices, with occasional overnight travel [frequency].
1. Available by phone when associates have urgent clinical questions [after-hours expectations].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new clinical director gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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