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Design-Build Firms - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The General Manager leads design-build initiatives by directing integrated design and construction teams to achieve operational excellence and client satisfaction. This role is pivotal in overseeing project execution, ensuring measurable KPIs are met, and fostering a culture of innovation and accountability across all teams.
2. Essential Duties and Responsibilities
1. Oversee and coordinate the work of design and construction teams to ensure project milestones and client expectations are met.
1. Develop and monitor key performance indicators (KPIs) to drive operational efficiency and profitability.
1. Provide strategic leadership and create robust processes for optimizing project delivery and resource allocation.
1. Cultivate strong client relationships by ensuring clear communication and timely resolution of project issues.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with design and construction teams to review project progress and address challenges.
1. Analyze performance data and prepare reports to support decision-making and continuous improvement.
1. Engage in proactive business prospecting by meeting with potential clients and partners.
1. Ensure adherence to quality standards and regulatory requirements throughout all project phases.
4. Key Performance Indicators (KPIs)
1. Revenue per project: Achieve a minimum of $150,000 per project.
1. Client Satisfaction Rating: Maintain an average rating of >4.8 stars.
1. On-Time Project Completion: Ensure at least 95% of projects meet scheduled deadlines.
1. Gross Margin: Sustain a target gross margin of 30% or higher.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, Business Administration, or a related field.
1. Minimum of 7 years of progressive leadership experience in design-build projects or similar industries.
1. Strong analytical skills with experience in KPI monitoring and process optimization.
1. Excellent communication, leadership, and problem-solving abilities.
6. Preferred Experience
1. Experience in managing design-build projects within the home services or construction sector.
1. Proven track record of successfully leading multidisciplinary teams in a fast-paced environment.
1. Familiarity with project management software and ERP systems relevant to design and construction operations.
7. Physical Requirements
1. Ability to occasionally lift 25 lbs. during on-site inspections or team meetings.
1. Comfortable working in various environments including on construction sites and office settings.
1. Occasional exposure to outdoor elements during site visits.
8. Work Environment and Schedule
1. Regular office hours from 8:00 AM to 5:00 PM with occasional extended hours during peak project phases.
1. Moderate travel required for site visits and client meetings across regions.
1. On-call responsibilities may be required for urgent client or operational issues.
9. Compensation and Benefits
1. Base salary range: $110,000 - $140,000 USD per annum, commensurate with experience.
1. Eligibility for performance bonuses based on key milestones and company profitability.
1. Comprehensive benefits package including health, dental, and vision insurance.
1. Participation in a 401(k) plan along with other fringe benefits as applicable.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to excellence, innovation, and growth. Our dynamic environment empowers every employee to contribute to high-impact projects and career development opportunities.
1. We foster an inclusive culture where creativity and collaboration drive success, and where your unique perspective is both valued and essential.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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