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Design-Build Firms - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary HR leader responsible for recruiting top talent, ensuring comprehensive training programs, and enforcing labor compliance within our design-build firm. Foster a positive and inclusive work culture that aligns with our business objectives and drives employee engagement. Play an integral role in supporting the company's strategic goals by effectively managing human capital and promoting continuous professional development.
2. Essential Duties and Responsibilities
1. Develop and implement effective recruitment strategies to attract and retain high-quality candidates.
1. Oversee the design and delivery of training programs to ensure employees meet compliance and performance benchmarks.
1. Maintain up-to-date knowledge of labor laws and enforce compliance across all levels of the organization.
1. Champion initiatives that enhance employee engagement, workplace safety, and overall company culture.
3. Key Tasks / Daily Activities
1. Conduct daily reviews of staffing needs and coordinate with department heads on recruitment priorities.
1. Manage applicant tracking systems and schedule interviews to ensure a smooth hiring process.
1. Oversee onboarding procedures, including new hire orientations and initial training sessions.
1. Monitor attendance, performance metrics, and employee satisfaction, providing timely reports to senior management.
4. Key Performance Indicators (KPIs)
1. Time-to-Hire: Achieve an average time-to-hire of less than 30 days.
1. Employee Training Completion Rate: Ensure over 95% of employees complete required training modules within designated timeframes.
1. Labor Compliance Audit: Maintain a 100% compliance rate during quarterly audits.
1. Employee Satisfaction Rating: Achieve a satisfaction rating of over 4.5 stars on internal surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or related field.
1. Minimum of 5 years of progressive HR experience, preferably within the home services or construction industry.
1. Proficient in using HRIS and applicant tracking systems with strong data analytics skills.
1. Excellent interpersonal, communication, and conflict resolution skills.
6. Preferred Experience
1. Experience working as an HR Manager in design-build or construction-related industries.
1. Background in developing and implementing comprehensive training and development programs.
1. Proven track record in managing labor compliance and navigating complex regulatory environments.
1. Familiarity with innovative HR technology solutions and process automation tools.
7. Physical Requirements
1. Ability to sit for prolonged periods while working at a computer.
1. Occasional lifting of files and office supplies up to 15 lbs.
1. Capacity to move throughout an office setting and attend meetings in various on-site construction locations.
1. Possess sufficient mobility to participate in on-site visits as needed.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 am to 5:00 pm.
1. Moderate level of daily interaction with staff across multiple departments.
1. Occasional travel to job sites and construction locations may be required.
1. Standard office environment with occasional site visits to ensure operational alignment.
9. Compensation and Benefits
1. Salary Range: $75,000 - $90,000 USD per year based on experience and qualifications.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance plans.
1. Contributions to a 401(k) retirement plan with company matching available.
1. Additional fringe benefits including paid time off, professional development opportunities, and flexible work arrangements.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a growth-oriented and inclusive work environment where every team member is empowered to excel.
1. We value innovation, continuous learning, and a proactive approach that drives our success in the design-build industry.
1. Join us to be part of a dynamic team that celebrates diversity, nurtures talent, and is committed to creating lasting impacts within our community.
1. We believe in investing in our employees’ growth and providing the tools necessary to achieve both personal and professional success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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