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Design-Build Firms - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and direct day-to-day operations for our design-build projects to ensure that crews are allocated efficiently and project schedules are met while optimizing resource utilization. Serve as the key operational liaison between field teams and management to drive project success and operational excellence. Enhance overall efficiency and productivity by applying best practices and data-driven decision-making. Contribute to the company’s growth by fostering a collaborative and innovative work environment.
2. Essential Duties and Responsibilities
1. Allocate crews to projects and adjust assignments to address shifting priorities and emerging challenges.
1. Organize and maintain detailed project schedules to ensure timely completion of all phases.
1. Monitor resource usage and implement strategies for improving efficiency and reducing waste.
1. Collaborate with project managers and clients to proactively address potential delays or conflicts.
3. Key Tasks / Daily Activities
1. Review daily project assignments and adjust crew allocations accordingly.
1. Coordinate with subcontractors and vendors to secure necessary materials and services.
1. Conduct regular on-site visits to assess project progress and quality standards.
1. Maintain open communication lines with team members and stakeholders to resolve issues promptly.
4. Key Performance Indicators (KPIs)
1. On-Time Project Completion Rate: ≥ 95%.
1. Crew Utilization Rate: ≥ 90%.
1. Reduction in Resource Wastage: ≤ 5% deviation from planned consumption.
1. Customer Satisfaction Rating: > 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, Business Administration, or a related field.
1. Minimum of 5 years of operational management experience within the design-build or construction industry.
1. Proven ability to manage multiple projects simultaneously while ensuring quality and efficiency.
1. Strong communication, time management, and decision-making skills.
6. Preferred Experience
1. Experience with project management software and resource planning tools in a design-build environment.
1. Previous experience leading a diverse team of construction professionals.
1. Familiarity with safety regulations and quality control standards within the home services industry.
1. Demonstrated history of process improvement and operational excellence in similar roles.
7. Physical Requirements
1. Ability to frequently lift up to 25 pounds and perform light to moderate physical tasks.
1. Comfort with extended periods of standing, walking, and occasional climbing on construction sites.
1. Exposure to outdoor environments and variable weather conditions.
1. Capability to work in dynamic site conditions including confined spaces and active construction zones.
8. Work Environment and Schedule
1. Typical work hours: Monday – Friday, 8:00 am – 5:00 pm, with occasional extended hours during peak project phases.
1. Travel frequently to on-site project locations to oversee operations and team activities.
1. On-call duties may be required to address urgent operational challenges during weekends or holidays.
1. Operate in both office settings and active construction sites.
9. Compensation and Benefits
1. Salary range: $70,000 – $90,000 USD per year, based on qualifications and experience.
1. Performance-based bonuses available to reward exceptional operational improvements.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Retirement savings plan with 401k and additional fringe benefits as applicable.
10. Company Culture and Overview
1. We are a forward-thinking organization that champions teamwork, innovation, and continuous improvement.
1. Our culture is built on a foundation of mutual respect, professional growth, and client satisfaction.
1. We offer a supportive environment that empowers employees to take initiative and drive meaningful change.
1. Join us to be a part of a dynamic team that values both professional excellence and personal development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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