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Design-Build Firms - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead our design-build sales initiatives by setting ambitious sales goals, coaching a high-performing team, and acquiring new contracts that drive company growth and strengthen market position.
2. Essential Duties and Responsibilities
1. Develop and implement strategic sales plans to achieve and exceed revenue targets.
1. Set clear sales goals and track team performance to ensure consistent contract acquisitions.
1. Coach and mentor sales representatives, providing regular feedback and training to improve performance.
1. Identify and pursue new design-build contract opportunities, fostering strong customer relationships.
3. Key Tasks / Daily Activities
1. Conduct daily team briefings and one-on-one coaching sessions with sales representatives.
1. Monitor and analyze sales performance metrics to adjust strategies in real time.
1. Engage with prospective clients through phone calls, meetings, and networking events.
1. Collaborate with marketing and operations teams to align sales strategies with overall business objectives.
4. Key Performance Indicators (KPIs)
1. New Design-Build Contracts Acquired: Minimum of 5 contracts per quarter.
1. Sales Conversion Rate: Achieve a conversion rate of over 30%.
1. Revenue Growth: Generate a minimum annual revenue increase of 15%.
1. Customer Satisfaction Rating: Maintain an average rating above 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Marketing, or a related field.
1. Minimum of 5 years’ experience in sales, preferably within the design-build or home services industry.
1. Demonstrated leadership skills with experience coaching and developing sales teams.
1. Excellent communication, negotiation, and relationship-building skills.
6. Preferred Experience
1. Experience working within design-build firms or construction-related industries.
1. Proven track record in landing large-scale home service projects or design-build contracts.
1. Familiarity with CRM software and sales performance tracking tools.
7. Physical Requirements
1. Ability to work in a standard office environment and conduct occasional site visits.
1. Ability to stand, walk, and travel between various client locations as needed.
1. Minimal lifting requirements related to carrying personal work materials during travel.
1. Occasional extended periods of work during peak project phases.
8. Work Environment and Schedule
1. Standard office hours with flexibility to adjust for client meetings and networking events.
1. Occasional travel required to local construction sites, client locations, and industry events.
1. Primarily office-based with periodic off-site client engagements.
1. May require occasional evening or weekend work during project deadlines.
9. Compensation and Benefits
1. Base salary range of $80,000 to $110,000 USD per year, commensurate with experience.
1. Performance-based bonus and commission structure to reward overachievement.
1. Comprehensive health, dental, and vision benefits.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We foster an innovative, growth-oriented environment where each team member’s contribution is valued.
1. Our collaborative culture encourages continuous learning and professional development.
1. We are dedicated to excellence in customer satisfaction and support a strong work-life balance.
1. Our team is passionate about transforming the home services industry while building lasting client relationships.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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