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Drywall & Plaster - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees on-site drywall and plaster operations to ensure quality work, safety compliance, and efficient project delivery. Acts as the primary point of contact for resolving on-site issues and maintaining strong customer relationships. Plays a key role in upholding company safety standards while optimizing job site performance and workflow.
2. Essential Duties and Responsibilities
1. Conducts daily inspections of job sites to ensure adherence to project specifications and safety protocols.
1. Provides on-site guidance to crew members, facilitating effective communication and problem resolution.
1. Implements corrective measures for any issues that arise, ensuring minimal disruption to project timelines.
1. Enforces strict compliance with safety standards and company policies to maintain a secure working environment.
3. Key Tasks / Daily Activities
1. Arrives on-site promptly to perform comprehensive safety and progress assessments.
1. Coordinates with team members and subcontractors to address any immediate project challenges.
1. Reviews project blueprints and specifications to align crew work activities with technical requirements.
1. Maintains open communication with clients to provide updates and receive feedback on job progress.
4. Key Performance Indicators (KPIs)
1. Job Site Safety Compliance: 100% adherence to company and OSHA standards.
1. Project Completion Efficiency: Achieve on-time project delivery in at least 95% of cases.
1. Customer Satisfaction Rating: Maintain a rating above 4.8 stars on post-project surveys.
1. Issue Resolution Rate: Resolve on-site issues within 24 hours in 90% of cases.
5. Required Qualifications and Skills
1. High School Diploma or GED required, with technical training in construction preferred.
1. Minimum of 3 years’ experience in drywall, plaster work, or related field.
1. Strong leadership and communication skills to effectively manage on-site teams.
1. Sound technical knowledge of drywall and plaster installation techniques and standards.
6. Preferred Experience
1. Prior experience supervising drywall or plaster projects in the home services industry.
1. Background in construction project management or on-site safety coordination.
1. Familiarity with industry-standard tools, materials, and installation techniques.
1. Proven track record of improving operational efficiency and safety in previous roles.
7. Physical Requirements
1. Ability to lift up to 50 pounds and perform physical tasks including climbing, bending, and standing for extended periods.
1. Comfortable working in varying environmental conditions, including hot or cold climates.
1. Capability to work in confined spaces and on elevated platforms when necessary.
1. Adequate visual and physical ability to inspect work areas and materials closely.
8. Work Environment and Schedule
1. Typically works full-time hours, with a standard 40-hour work week.
1. May be required to work overtime or weekends based on project deadlines.
1. Occasional travel between job sites across the designated region.
1. On-call responsibilities for addressing unscheduled issues during off-hours.
9. Compensation and Benefits
1. Hourly rate range: $25 - $35 per hour, based on experience.
1. Eligible for performance-based bonuses tied to project outcomes and safety records.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. 401(k) plan with company matching and additional fringe benefits available.
10. Company Culture and Overview
1. Our company fosters a collaborative and growth-oriented culture where innovation and teamwork are celebrated.
1. We empower our employees with continuous learning opportunities, advanced training, and a supportive work environment that values integrity and accountability.
1. We are committed to helping you level up your career while contributing to projects that transform homes and communities.
1. Join us in a mission-focused atmosphere that puts customer satisfaction and quality workmanship at the forefront.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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