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Drywall & Plaster - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing HR operations specific to the drywall and plaster sector, ensuring effective recruitment, compliance with labor laws, and cultivating a positive and productive workplace culture.
2. Essential Duties and Responsibilities
1. Manage full-cycle recruitment for frontline and administrative staff in the drywall and plaster division.
1. Enforce labor compliance and oversee adherence to safety and regulatory standards.
1. Develop and implement HR policies to support a positive and inclusive company culture.
1. Collaborate with management to identify workforce needs and optimize staffing strategies.
3. Key Tasks / Daily Activities
1. Review job applications and coordinate interviews with prospective candidates.
1. Monitor and update employee records to ensure compliance with industry standards.
1. Conduct regular training sessions and team-building exercises.
1. Respond to employee inquiries and mediate workplace conflicts ensuring swift resolution.
4. Key Performance Indicators (KPIs)
1. Staff retention rate: 90% or higher.
1. Time-to-fill open positions: Less than 30 days.
1. Employee satisfaction rating: Greater than 4.5 stars.
1. Labor compliance audit score: 95% or above.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years’ experience in human resources management, preferably within the home services industry.
1. Comprehensive knowledge of labor laws and HR best practices.
1. Excellent interpersonal, communication, and conflict resolution skills.
6. Preferred Experience
1. Prior experience in the drywall, plaster, or broader construction industry.
1. Familiarity with union regulations and labor negotiations within trade environments.
1. Proven track record of implementing effective recruitment and employee engagement strategies.
7. Physical Requirements
1. Ability to lift up to 20 lbs for occasional document handling.
1. Capacity to navigate active job site environments when required.
1. Willingness to adapt to both office settings and on-site inspections.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. On-call duties may be required outside of regular business hours.
1. Occasional travel to job sites is expected.
1. Predominantly office-based with periodic visits to active construction sites.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD annually.
1. Performance-based bonus structure available.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) matching program offered.
1. Generous paid time off and access to professional development opportunities.
10. Company Culture and Overview
1. A dynamic and inclusive work environment that encourages growth and innovation.
1. A strong commitment to customer satisfaction and excellence in service delivery.
1. A culture that values teamwork, transparency, and continuous professional development.
1. An environment dedicated to supporting career advancement and personal success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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