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Drywall & Plaster - Lead Finisher / Master Plasterer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Project Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for executing advanced drywall taping and plastering techniques while ensuring exceptional finish quality and training staff to achieve best-in-class outcomes.
2. Essential Duties and Responsibilities
1. Perform advanced taping, plastering, and finishing work on residential and commercial projects.
1. Oversee, mentor, and train junior staff in the proper techniques and safety protocols.
1. Ensure all work is completed in compliance with industry standards and client expectations.
1. Maintain consistent quality checks and address any issues promptly to uphold company reputation.
3. Key Tasks / Daily Activities
1. Assess job sites and determine the best approach for high-quality plastering finishes.
1. Prepare materials and equipment for daily tasks with attention to safety and efficiency.
1. Interact directly with clients to explain work progress and address any concerns.
1. Coordinate with project managers and team members to ensure timely completion of projects.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback percentage: less than 5%.
1. Customer Satisfaction Rating: above 4.8 stars.
1. Task Completion Efficiency: 95% of projects meet quality standards on first review.
5. Required Qualifications and Skills
1. High school diploma or equivalent is required.
1. Minimum of 5 years’ experience in drywall and plaster work.
1. Proven advanced skills in taping and plaster finishing alongside staff training expertise.
1. Excellent communication, leadership, and quality control abilities.
6. Preferred Experience
1. Prior experience in both residential and commercial projects within the home services industry.
1. A track record of leading plastering teams while maintaining superior quality outcomes.
1. Familiarity with industry standards, safety practices, and modern plastering techniques.
1. Experience in mentoring apprentices and new hires in a dynamic work environment.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Prolonged periods of standing, bending, and climbing.
1. Comfortable working in varying temperatures and occasional outdoor sites.
1. Capability to perform physically demanding tasks as required in construction environments.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional overtime may be required to meet project deadlines.
1. Some travel to job sites is expected as part of routine work assignments.
1. On-call duties during high-demand periods may be required.
9. Compensation and Benefits
1. Salary Range: $25-$35 per hour based on experience.
1. Performance bonuses awarded based on project quality and efficiency.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company matching contributions.
1. Additional paid time off and other fringe benefits as offered.
10. Company Culture and Overview
1. We are a growth-oriented company that values innovation, collaborative teamwork, and excellence in service.
1. Our culture is built on continuous learning, professional development, and a sincere commitment to customer satisfaction.
1. Join our team to work in an environment that rewards quality workmanship and proactive leadership.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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