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Drywall & Plaster - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key point of contact for re-engaging lost leads and revitalizing dormant prospects in the home services industry. Leverage expertise in drywall and plaster to recommend tailored solutions that drive additional revenue. Play a pivotal role in enhancing customer satisfaction and contributing to the company’s overall growth.
2. Essential Duties and Responsibilities
1. Develop and implement targeted strategies to re-engage lost leads.
1. Collaborate with sales and marketing teams to identify and pursue high-potential prospects.
1. Provide subject matter expertise on drywall and plaster services to prospects.
1. Monitor and analyze campaign effectiveness to optimize revenue generation.
3. Key Tasks / Daily Activities
1. Initiate follow-up calls and emails with previous leads to assess their current needs.
1. Schedule consultations and site visits to evaluate project requirements.
1. Maintain accurate and up-to-date records of customer interactions using CRM systems.
1. Coordinate with project managers to ensure seamless transition once a lead is reactivated.
4. Key Performance Indicators (KPIs)
1. Lead Re-engagement Rate: Achieve a minimum rate of 25%.
1. Revenue Increase: Contribute at least $5000 in additional monthly revenue.
1. Follow-Up Response Time: Contact prospects within 24 hours of initial outreach.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field, or equivalent experience.
1. At least 2 years of experience in customer engagement or sales within the home services sector.
1. Strong verbal and written communication skills paired with excellent negotiation abilities.
1. Proficiency in using CRM systems and lead management software.
6. Preferred Experience
1. Experience working within the drywall and plaster industry or similar home service fields.
1. Demonstrated success in re-engaging and converting lost leads.
1. Familiarity with digital marketing techniques and follow-up strategies.
1. Experience working collaboratively across multiple departments.
7. Physical Requirements
1. Ability to occasionally lift up to 20 lbs.
1. Extended periods of sitting with occasional walking around job sites.
1. Work predominantly in a standard office environment with periodic site visits.
1. Regular use of standard office equipment and technological tools.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM - 5:00 PM.
1. Occasional evening or weekend work based on project demands.
1. Minimal travel required between the office and field job sites.
1. Flexibility to adjust schedule during high-demand periods.
9. Compensation and Benefits
1. Annual salary of $45,000 - $55,000 USD.
1. Performance-based bonus structure to reward exceptional results.
1. Commission incentives tied to successful reactivation of leads.
1. Comprehensive Health, Dental, and Vision insurance benefits.
1. 401(k) plan with company matching contributions and additional fringe benefits.
10. Company Culture and Overview
1. Our company is dedicated to innovation, excellence, and customer satisfaction.
1. We believe in fostering a collaborative environment where every team member can grow.
1. Our culture values integrity, respect, and continuous improvement.
1. We provide ample opportunities for professional development and career advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/drywall-and-plaster/rehash-specialist
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





