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Drywall & Plaster - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for clients seeking high-quality drywall and plaster services while driving sales and ensuring customer satisfaction. Leverage technical knowledge and sales expertise to conduct effective site visits, close deals, and nurture long-term relationships.
2. Essential Duties and Responsibilities
1. Conduct thorough site visits to assess client needs and provide tailored drywall and plaster solutions.
1. Present proposals and close sales agreements with professionalism and clarity.
1. Maintain and nurture existing customer relationships through regular follow-ups and exceptional service.
1. Collaborate with project management teams to ensure smooth transitions from sales to project execution.
3. Key Tasks / Daily Activities
1. Schedule and perform site assessments to identify customer requirements and opportunities for additional services.
1. Engage in business prospecting by reaching out to new leads and networking within the industry.
1. Deliver persuasive presentations and product demonstrations that highlight the value of drywall and plaster solutions.
1. Update and manage sales information in the CRM system to track progress and customer interactions.
4. Key Performance Indicators (KPIs)
1. New Drywall/Plaster Deals Closed per Month: Minimum of 10 closed deals.
1. Customer Satisfaction Rating: Achieve a rating of over 4.8 stars.
1. Leads Generated Weekly: Secure at least 15 qualified leads.
1. Conversion Rate from Site Visits: Attain a minimum conversion rate of 30%.
5. Required Qualifications and Skills
1. High school diploma required; Bachelor’s degree preferred.
1. Minimum of 2 years’ experience in sales within construction or home services.
1. Strong interpersonal, communication, and negotiation skills.
1. Proficiency in CRM software and Microsoft Office Suite.
6. Preferred Experience
1. Experience in drywall, plaster, or related home renovation industries.
1. Proven track record in consultative sales and relationship management.
1. Familiarity with construction project workflows and industry standards.
1. Knowledge of local building codes and regulatory requirements.
7. Physical Requirements
1. Frequent site visits requiring extended periods of standing and walking.
1. Ability to lift materials weighing up to 25 lbs.
1. Occasional work in outdoor environments subject to various weather conditions.
1. Capability to climb ladders and navigate uneven terrain safely.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8 hours per day.
1. Regular travel to local job sites is expected.
1. Some after-hours and weekend site visits may be required.
1. On-call availability for urgent customer inquiries may be necessary.
9. Compensation and Benefits
1. Base salary range: $45,000 - $60,000 USD per annum.
1. Commission structure based on closed deals and revenue generation.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) retirement plan with company matching contributions.
1. Paid time off and flexible work arrangements.
1. Performance bonuses tied to achieving sales targets.
10. Company Culture and Overview
1. [INSERT COMPANY NAME HERE] is dedicated to providing a collaborative and innovative work environment.
1. We foster a culture of continuous improvement, professional growth, and exceptional customer service.
1. Our team values inclusivity, transparency, and excellence in every aspect of our work.
1. We are committed to helping our employees succeed while delivering top-tier home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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