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Electrical - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production manager or operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Field Supervisor - Electrical is responsible for overseeing job sites, ensuring the highest quality of electrical installations, and addressing any on-site challenges. This role plays a pivotal part in maintaining safety standards and operational excellence while contributing to the overall success of the company.
2. Essential Duties and Responsibilities
1. Oversee daily operations on electrical job sites to ensure work is completed according to project specifications.
1. Conduct quality inspections to verify compliance with industry and safety standards.
1. Collaborate with subcontractors, technicians, and project managers to coordinate effective workflow.
1. Identify and resolve on-site issues and technical challenges promptly.
1. Maintain detailed documentation of project progress, quality checks, and job site conditions.
3. Key Tasks / Daily Activities
1. Perform daily site inspections to assess electrical installations and overall job site coordination.
1. Address technical issues and provide hands-on support to the field teams.
1. Review project blueprints and specifications to ensure accurate execution of tasks.
1. Communicate with clients to provide updates and resolve any service concerns.
4. Key Performance Indicators (KPIs)
1. Job Completion Rate: Achieve a completion rate of ≥ 95%.
1. Quality Inspection Pass Rate: Maintain a 98% compliance rate during inspections.
1. Safety Incident Rate: Keep incidents below 2% per quarter.
1. Client Satisfaction Rating: Ensure a rating of > 4.8 stars consistently.
5. Required Qualifications and Skills
1. Hold an Electrical Journeyman certification or equivalent certification.
1. Possess a minimum of 3 years of supervisory experience in the home electrical services industry or a similar field.
1. Demonstrate strong leadership and effective problem-solving capabilities.
1. Be proficient in reading and interpreting technical documents and blueprints.
6. Preferred Experience
1. Experience in managing residential electrical projects with significant field supervision responsibilities.
1. Prior exposure to project management within the electrical services industry.
1. Familiarity with local and national electrical codes and regulations.
1. Background in fast-paced, customer-oriented environments.
7. Physical Requirements
1. Ability to lift up to 50 lbs regularly during site inspections and material handling.
1. Frequent standing, walking, and climbing required throughout the day.
1. Experience working in outdoor conditions with various weather exposures.
1. Comfort working in tight or confined spaces when necessary.
8. Work Environment and Schedule
1. Typical work hours are 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional overtime, travel between job sites, and weekend assignments are required.
1. On-call duties may be necessary to address emergency site issues.
1. A balanced mix of office-based work and extensive fieldwork is expected.
9. Compensation and Benefits
1. Salary range: $60,000 - $75,000 per year based on experience.
1. Performance-based bonus opportunities available.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Additional benefits include a 401k retirement plan and Paid Time Off.
10. Company Culture and Overview
1. [INSERT COMPANY NAME HERE] is a dynamic, growth-oriented company committed to excellence in the home services industry.
1. We foster an inclusive, supportive work environment where each team member's contribution is highly valued.
1. Our culture emphasizes continuous learning, professional development, and career growth.
1. We are dedicated to delivering superior customer satisfaction and innovative solutions that drive success for our employees and clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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