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Electrical - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [General Manager or chief operating officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a strategic HR partner within the Electrical segment of our home services operations, ensuring strong recruitment, robust employee relations, and strict adherence to compliance standards. Drive initiatives that foster a positive workplace culture and align with our company's growth objectives. Collaborate with senior management to enhance operational effectiveness through people-focused strategies. Support the overall business by developing and implementing progressive HR practices that cater to the specialized needs of the Electrical industry.
2. Essential Duties and Responsibilities
1. Oversee full-cycle recruitment efforts including job postings, candidate screening, selection, and onboarding.
1. Manage employee relations by resolving conflicts, addressing grievances, and ensuring a supportive work environment.
1. Ensure compliance with federal, state, and local employment laws, as well as industry-specific regulations.
1. Develop and implement HR policies and procedures that align with the company's objectives and industry best practices.
1. Partner with management to deliver performance management initiatives and career development programs.
3. Key Tasks / Daily Activities
1. Facilitate daily recruitment activities, including sourcing and interviewing potential candidates.
1. Respond to employee inquiries and concerns, providing timely and empathetic solutions.
1. Conduct regular audits of HR practices and processes to ensure compliance.
1. Maintain accurate and confidential personnel records and HR databases.
1. Collaborate with department heads on workforce planning and strategic talent management.
4. Key Performance Indicators (KPIs)
1. Recruitment Cycle Time: Achieve an average time-to-fill position of less than 30 days.
1. Employee Retention Rate: Maintain an annual retention rate of at least 90%.
1. Compliance Adherence: Ensure 100% adherence to company and legal compliance standards.
1. Employee Satisfaction: Reach an employee satisfaction rating of greater than 4.5 stars on internal surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of HR management experience, preferably within a home services or electrical industry environment.
1. Strong knowledge of employment laws and regulations relevant to the Electrical sector.
1. Excellent interpersonal, communication, and conflict resolution skills.
1. Proficiency in HRIS systems and Microsoft Office Suite.
6. Preferred Experience
1. Experience working in the home services or electrical industries.
1. Previous exposure to fast-paced operational environments with multi-site management.
1. Demonstrated experience in leading recruitment and vendor management initiatives.
1. Familiarity with performance management systems and HR analytics.
7. Physical Requirements
1. Ability to sit and work at a computer for extended periods.
1. Occasional lifting of files, documents, or office supplies up to 20 pounds.
1. Flexibility to work in a standard office environment with occasional site visits.
1. Capacity to move around various operational settings as needed.
8. Work Environment and Schedule
1. Standard office hours with flexibility during peak hiring periods or for critical issue resolution.
1. On-call support may be required for urgent employee relations or compliance issues.
1. Minimal travel between office locations or job sites as required.
1. A collaborative and supportive work environment that champions diversity and inclusion.
9. Compensation and Benefits
1. Competitive salary range of $70,000 - $90,000 USD per annum, commensurate with experience.
1. Performance-based bonus opportunities.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. Our company is committed to fostering a collaborative, innovative, and inclusive work environment where every team member is valued.
1. We invest in our employees’ growth through continuous training and clear career pathways.
1. Our culture emphasizes integrity, excellence in customer service, and a commitment to community and sustainable practices.
1. We are dedicated to empowering our team to excel in a dynamic industry while making impactful contributions to the communities we serve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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