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Electrical - Journeyman Electrician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor or master electrician]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Journeyman Electrician is responsible for independently installing and repairing electrical systems in residential settings. This role is critical to ensuring safe, efficient, and high-quality electrical service delivery while upholding the highest standards of workmanship and customer satisfaction.
2. Essential Duties and Responsibilities
1. Install, maintain, and repair electrical systems in new construction and existing residential properties.
1. Diagnose electrical issues accurately and resolve them efficiently to minimize downtime.
1. Interpret and adhere to blueprints, schematics, and electrical codes at all times.
1. Ensure compliance with all safety regulations, policies, and procedures during all projects.
1. Liaise with customers to clearly explain issues, solutions, and provide recommendations for system enhancements.
3. Key Tasks / Daily Activities
1. Conduct routine inspections and troubleshoot electrical systems on homes and commercial properties.
1. Collaborate with team members to complete installations and repairs within scheduled timeframes.
1. Communicate directly with homeowners to provide updates and gather feedback on completed work.
1. Maintain accurate documentation of work completed, materials used, and time spent on each project.
1. Order supplies and inventory parts as needed to support uninterrupted workflow.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback percentage: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Completion of scheduled jobs: 95% on-time completion.
5. Required Qualifications and Skills
1. High school diploma or GED; completion of an accredited electrical apprenticeship program.
1. Minimum of 3 years of experience as an electrician in residential environments.
1. Proficient in reading technical diagrams, blueprints, and following electrical codes.
1. Strong problem-solving and troubleshooting skills with a focus on safety.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Previous experience working with smart home systems and energy-efficient technologies.
1. Familiarity with electrical repair and installation in diverse residential settings.
1. Experience in mentoring or guiding apprentices in the field.
1. Exposure to commercial electrical systems that support residential upgrades.
7. Physical Requirements
1. Ability to lift up to 50 lbs. consistently during work activities.
1. Frequent bending, climbing, and working in confined spaces.
1. Prolonged periods of standing and walking across job sites.
1. Capability to work in various weather conditions including hot or cold environments.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday, 8:00 AM to 5:00 PM; occasional overtime may be required.
1. On-call duties may be necessary for emergency repairs during off-hours.
1. Travel between multiple residential job sites within the assigned territory.
1. Work in diverse residential environments, adapting to varying site conditions.
9. Compensation and Benefits
1. Hourly rate range: $30 - $40 per hour depending on experience.
1. Performance-based bonuses available for meeting efficiency and quality benchmarks.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of continuous improvement, collaboration, and excellence. Our team is dedicated to empowering employees with the resources and support necessary to excel in their roles and contribute to our shared mission of delivering outstanding service and quality workmanship.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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