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Electrical - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General manager or chief operating officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing daily operations related to electrical projects, ensuring optimal scheduling of electricians and effective resource allocation to achieve maximum productivity and customer satisfaction.
2. Essential Duties and Responsibilities
1. Lead scheduling efforts for electricians to ensure timely project completion and efficient workforce allocation.
1. Manage operational resources while optimizing productivity and quality standards.
1. Collaborate with cross-functional teams to maintain service excellence and resolve issues promptly.
1. Monitor and improve processes to consistently achieve operational targets and client expectations.
3. Key Tasks / Daily Activities
1. Coordinate daily schedules and assignments for electricians based on project priority and manpower availability.
1. Monitor on-site performance and provide guidance to ensure adherence to safety and quality standards.
1. Liaise with clients and contractors to update project status and address emerging service requirements.
1. Maintain and update operation logs, resource allocation reports, and performance metrics across projects.
4. Key Performance Indicators (KPIs)
1. Electrician Utilization Rate: target 90% utilization per shift.
1. On-Time Project Completion: target 95% on-time delivery.
1. Customer Satisfaction Rating: target >4.8 stars.
1. Resource Allocation Efficiency: target 98% accuracy in schedule-to-resource matching.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Electrical Engineering, or related field.
1. Minimum of 3-5 years’ experience in operations management within the electrical or home services industry.
1. Strong organizational, analytical, and problem-solving capabilities.
1. Excellent communication and leadership skills with experience in team management.
1. Proficient in scheduling and resource management software and MS Office Suite.
6. Preferred Experience
1. Previous background in electrical service operations or related technical field.
1. Experience implementing process improvements in a fast-paced environment.
1. Familiarity with industry safety regulations and compliance standards.
1. Demonstrated success in managing cross-functional teams towards operational efficiency.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Capacity to work in various home and commercial site environments.
1. Mobility to navigate diverse work sites, including confined spaces when necessary.
1. Endurance to maintain consistent performance during long hours on-site or in the field.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8 AM to 5 PM.
1. Occasional evening or weekend work may be required to meet project deadlines.
1. Minimal travel between project sites is expected.
1. On-call duties during peak periods or emergency service situations.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year based on experience and qualifications.
1. Performance-based bonuses available.
1. Health, Dental, and Vision Insurance coverage.
1. 401(k) plan with company match provided.
1. Additional fringe benefits, including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to fostering an inclusive work environment that values innovation, accountability, and continuous growth. We empower our employees to take initiative, challenge the status quo, and achieve both personal and professional success. Join our team to be a part of a dynamic company where your contributions directly impact our mission to deliver superior home service solutions.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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