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Electrical - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist is responsible for revitalizing lost leads and re-engaging prospects within the electrical home services industry. This role plays a crucial part in boosting additional revenue by employing targeted follow-up strategies, fostering client relationships, and collaborating closely with the sales team.
2. Essential Duties and Responsibilities
1. Develop and implement effective strategies to re-engage lost leads and convert them into sales.
1. Collaborate with the sales and marketing teams to align rehash initiatives with overall business goals.
1. Maintain accurate records of all lead interactions and update the CRM system promptly.
1. Monitor performance metrics and adjust tactics as needed to maximize revenue outcomes.
3. Key Tasks / Daily Activities
1. Conduct proactive follow-up calls and emails to previously engaged prospects.
1. Track and document customer interactions and lead status through our CRM system.
1. Analyze customer feedback and sales trends to refine re-engagement strategies.
1. Coordinate with internal teams to ensure a seamless transition from re-engagement to conversion.
4. Key Performance Indicators (KPIs)
1. Lead Re-engagement Conversion Rate: Achieve a minimum conversion rate of 30%.
1. Additional Revenue Generated: Contribute to a monthly revenue increase of at least $10,000.
1. Daily Follow-up Calls: Complete a minimum of 30 follow-up calls per day.
1. Customer Satisfaction Rating: Maintain an average rating of >4.7 stars.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; a technical certification is a plus.
1. At least 2 years of experience in sales, customer service, or a related field.
1. Excellent communication, negotiation, and problem-solving skills.
1. Proficiency in CRM software and basic data analytics.
6. Preferred Experience
1. Previous experience in rehashing and lead recovery within the home services or electrical industry.
1. Demonstrated success in revenue generation through re-engagement tactics.
1. Familiarity with electrical services terminology and customer concerns.
1. Experience working in a fast-paced sales environment with measurable targets.
7. Physical Requirements
1. Ability to work in a standard office environment with occasional visits to client sites.
1. May be required to lift up to 20 pounds when handling promotional materials.
1. Extended periods of sitting and speaking on the phone may be necessary.
1. Adequate vision and dexterity to work with computer systems and documentation.
8. Work Environment and Schedule
1. Standard work hours of 8 AM to 5 PM with occasional extended hours based on project needs.
1. Minimal travel required to visit customer locations or collaborate with on-site teams.
1. Office-based role with a supportive and team-oriented environment.
1. Occasional on-call duties during peak sales periods.
9. Compensation and Benefits
1. Competitive salary range between $40,000 and $50,000 USD per year.
1. Commission structure based on revenue generated from re-engaged leads.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Additional perks such as a 401(k) plan, paid time off, and employee development programs.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are driven by a passion for excellence in the home services industry. We foster a collaborative and growth-oriented environment where every team member plays a critical role in our success. Our culture encourages innovation, teamwork, and continuous personal and professional development. Join us to be a part of a forward-thinking company that values integrity, creativity, and a commitment to outstanding customer service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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