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Electrical - Commercial - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and drive operational excellence in a commercial electrical home services environment. Oversee daily operations by streamlining processes and ensuring strict compliance with industry standards. Spearhead initiatives that boost efficiency, safety, and customer satisfaction while mentoring a dynamic team.
2. Essential Duties and Responsibilities
1. Oversee daily operations to ensure efficient and safe execution of commercial electrical projects.
1. Streamline processes and implement best practices to optimize project workflows.
1. Monitor compliance with industry, safety, and regulatory standards across all operations.
1. Collaborate with executive leadership to develop and execute strategic operational plans.
1. Mentor and support management teams to foster a culture of continuous improvement.
3. Key Tasks / Daily Activities
1. Review project statuses, quality reports, and compliance metrics on a daily basis.
1. Conduct routine safety audits and process assessments at various job sites.
1. Engage with clients and stakeholders to resolve operational concerns and enhance service delivery.
1. Coordinate with technical teams to manage resource allocation and project scheduling.
1. Analyze operational data to identify trends and implement process improvements.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve a 95% on-time completion rate.
1. Customer Satisfaction Rating: Maintain a rating above 4.8 stars.
1. Process Efficiency: Realize a 15% improvement in operational efficiencies annually.
1. Compliance Adherence: Ensure 100% compliance with safety and regulatory standards.
5. Required Qualifications and Skills
1. Bachelor’s degree in Electrical Engineering, Business Administration, or a related field.
1. A minimum of 10 years of experience in operational leadership within home services or the commercial electrical industry.
1. Demonstrated expertise in process optimization, compliance management, and operational strategy.
1. Strong leadership, communication, and decision-making skills.
6. Preferred Experience
1. Proven experience in commercial electrical services and managing large-scale projects.
1. Background in electrical contracting, construction, or related home services industries.
1. Track record of implementing effective process improvements in fast-paced environments.
1. Prior involvement with regulatory compliance and safety standard enforcement within commercial operations.
7. Physical Requirements
1. Ability to occasionally visit job sites, which may involve walking on uneven surfaces.
1. Capacity to perform light physical tasks such as reviewing plans and operating digital devices.
1. Flexibility to adapt to varying environmental conditions at project sites.
1. Ability to work in both office settings and active field environments.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional evening and weekend hours may be required by project demands.
1. Moderate travel is expected to various project sites.
1. Occasional on-call responsibilities for urgent operational matters.
9. Compensation and Benefits
1. Salary range of $150,000 - $200,000 per year, commensurate with experience.
1. Performance-based bonus structure with annual incentive potential.
1. Comprehensive benefits package including health, dental, vision, and 401k.
1. Additional fringe benefits such as company vehicle, professional development opportunities, and flexible work arrangements.
10. Company Culture and Overview
1. Our company embraces an inclusive, collaborative, and innovative work environment.
1. We are committed to continuous improvement and the professional growth of our team members.
1. Integrity, safety, and customer satisfaction are at the heart of our business practices.
1. Join us to drive impactful change and lead operational excellence in the dynamic commercial electrical industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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