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Electrical - Commercial - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing and guiding field operations for commercial electrical projects to ensure quality workmanship and technical excellence. Plays a key role in monitoring electricians’ work, troubleshooting technical issues, and upholding company standards. Acts as a critical link between onsite teams and management to drive operational efficiency and customer satisfaction.
2. Essential Duties and Responsibilities
1. Supervise and mentor electricians, ensuring compliance with safety, technical, and quality specifications.
1. Conduct on-site assessments to resolve technical issues and verify adherence to project specifications.
1. Coordinate with project managers to schedule daily activities and manage resource allocation effectively.
1. Enforce company policies and quality standards while overseeing project progress and reporting performance to management.
3. Key Tasks / Daily Activities
1. Perform regular inspections on active commercial electrical projects to ensure the highest standards of quality are met.
1. Provide technical guidance and support for troubleshooting electrical system issues and ensuring code compliance.
1. Liaise with team members and clients to communicate project updates and resolve any on-site concerns promptly.
1. Maintain detailed daily logs, work orders, and performance reports to track project milestones and productivity.
4. Key Performance Indicators (KPIs)
1. Quality Compliance Rating: >98% adherence to electrical and safety standards.
1. Resolution Time for Technical Issues: <4 hours on average per incident.
1. Customer Satisfaction Rating: >4.7 stars consistently received in post-project surveys.
1. Project Completion Efficiency: 95% of projects completed on schedule and within budget.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical or vocational training preferred.
1. Minimum of 3-5 years’ experience in commercial electrical work with proven leadership skills.
1. Strong technical knowledge of electrical systems, codes, and regulations.
1. Excellent problem-solving, communication, and team management skills.
6. Preferred Experience
1. Prior experience supervising field operations in the commercial electrical industry.
1. Familiarity with electrical design, installation, and maintenance in commercial settings.
1. Experience working in high-volume, time-sensitive environments with a track record of successful project delivery.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs as necessary for equipment and materials.
1. Prolonged periods of standing, walking, and performing physical inspections on-site.
1. Comfortable working in varying outdoor conditions, including hot, cold, or confined spaces.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 7:00 AM to 5:00 PM.
1. Occasional weekend or evening work may be required to meet project deadlines.
1. Some travel between project sites within the assigned region is expected.
1. On-call status may apply for emergency technical issue resolution.
9. Compensation and Benefits
1. Competitive salary ranging between $70,000 - $85,000 USD per year, based on experience and qualifications.
1. Eligibility for performance-based bonuses and commission incentives.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company match, along with paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a collaborative, innovative, and inclusive work environment where each team member is valued and empowered to grow.
1. Our company is committed to excellence and continuous improvement, inspiring employees to excel and elevate their skills in every project.
1. We invest in our team's professional development and offer opportunities to advance within a supportive culture.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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