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Electrical - Commercial - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and oversee the commercial electrical division to ensure seamless integration and coordination across multiple teams, driving efficiency and timely project completion. Develop and implement strategic initiatives that align with company goals and improve operational KPIs. Serve as the principal liaison between cross-functional teams, ensuring quality service delivery and excellence in customer satisfaction.
2. Essential Duties and Responsibilities
1. Coordinate and manage multiple project teams to ensure projects are completed on schedule and within budget.
1. Monitor, track, and report on key performance indicators to guide business improvements.
1. Implement robust operational processes and best practices for commercial electrical projects.
1. Mentor and lead a diverse team, fostering a collaborative and high-performance work environment.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with team leaders to assess project progress and address any potential issues.
1. Review and analyze project timelines, resource allocation, and operational benchmarks.
1. Engage in regular on-site evaluations to ensure adherence to safety and quality standards.
1. Facilitate communication between client representatives and internal teams for seamless project execution.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: ≥95% of projects delivered on time.
1. Customer Satisfaction Rating: >4.8 stars.
1. Revenue per Project: Maintain at least $150 per operational hour.
1. Team Productivity: Achieve a minimum capacity efficiency rate of 90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Electrical Engineering, Business Administration, or a related field.
1. Minimum of 7 years of experience in project management within the commercial electrical industry.
1. Strong leadership and team coordination skills with a track record of managing multifaceted teams.
1. Excellent analytical, problem-solving, and communication abilities.
6. Preferred Experience
1. Prior experience in a General Manager or senior leadership role within a similar industry.
1. Experience with integrated project management systems and KPI dashboards.
1. Background in commercial electrical services and infrastructure projects.
1. Proven success in scaling operations and managing cross-departmental initiatives.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Must be able to navigate active job sites with variable environments (e.g., indoor, outdoor, confined spaces).
1. Comfortable working in settings that include exposure to electrical equipment and construction environments.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional on-call duties and weekend visits may be required based on project needs.
1. Expected travel to project sites and client meetings on a regular basis.
1. Fast-paced work environment that demands adaptability and proactive problem-solving.
9. Compensation and Benefits
1. Salary range of $90,000 - $120,000 USD per annum, based on experience and qualifications.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance packages.
1. Participation in a 401(k) retirement plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to fostering a culture of growth, innovation, and excellence.
1. We value teamwork, integrity, and a proactive approach to challenges, inspiring our employees to constantly level up and succeed.
1. Our dynamic work environment supports professional development and encourages collaboration with leaders in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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