[image: ]
Electrical - Commercial - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage commercial electrical installation projects to ensure quality, safety, and code compliance while driving operational efficiency and customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee all commercial electrical installations ensuring strict code compliance and adherence to safety standards.
1. Manage and mentor installation teams to maintain productivity and high-quality workmanship.
1. Develop and enforce safety protocols to ensure a risk-free work environment.
1. Coordinate with external contractors and inspectors to guarantee project success.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with installation teams and provide technical guidance.
1. Inspect ongoing projects for electrical code compliance and safety adherence.
1. Communicate with clients to update on project status and address concerns.
1. Prepare and review project documentation, schedules, and progress reports.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve ≥95% on-time project completions.
1. Safety Incident Rate: Maintain a record of ≤2% safety incidents per quarter.
1. Code Compliance Score: Sustain a 100% compliance rate during inspections.
1. Customer Satisfaction Rating: Secure a customer satisfaction score of ≥4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Electrical Engineering, Construction Management, or related field.
1. Minimum of 5 years of experience in commercial electrical installations or similar roles.
1. Strong leadership and team management skills.
1. Excellent knowledge of electrical codes, safety regulations, and compliance requirements.
6. Preferred Experience
1. Prior experience in managing commercial electrical projects in the home services sector.
1. Proven track record of successful project completions within set budgets and timelines.
1. Experience working in fast-paced environments with multiple concurrent projects.
1. Familiarity with advanced project management software and tools.
7. Physical Requirements
1. Ability to occasionally lift up to 50 lbs.
1. Frequent exposure to outdoor worksites under various environmental conditions.
1. Ability to work in confined spaces and on elevated platforms as necessary.
1. Capacity to stand, walk, and exert physical effort during inspections and project oversight.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional overtime may be required during peak project phases.
1. Travel to various job sites within the region is expected.
1. On-call duties for emergency project issues may be required periodically.
9. Compensation and Benefits
1. Salary range of $75,000 to $95,000 per year based on experience.
1. Eligibility for performance-based bonuses and/or commission structure.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company match, paid time off, and additional fringe benefits.
10. Company Culture and Overview
1. We foster a culture of innovation, continuous improvement, and professional growth.
1. Our team is dedicated to customer satisfaction and quality workmanship in every project.
1. We value collaboration, integrity, and transparency in all business operations.
1. We offer ongoing training opportunities to help our employees level up their skills and careers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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